
 

ISSUE 34 - OCTOBER 2017 

ECOMMERCE LOGISTICS REMAINS IN THE SPOTLIGHT 

 

Welcome to the latest edition of Service without Boundaries, the quarterly newsletter of the 

U-Freight Group, our final edition of 2017. 

 

Global e-commerce expected to double in next five years. 

 

Global developments in e-commerce continue to revolutionise the industry and dominate the news 

headlines. 

 

I was interested to read in the annual E-Commerce Revolution Report released recently by Air 

Cargo Management Group (ACMG), that e-commerce is forecast to increase 19 percent a year over 

the next five years, from USD1.9 trillion in 2016 to USD4.5 trillion in 2021. 

 

The report,  which provides an in-depth look at the explosive growth of global e-commerce 

logistics, features fresh and insightful analysis of the major marketplaces, sellers, and logistics 

providers that are fuelling this revolution.  

 

It is not just the best-known participants, such as Amazon and Alibaba, driving this revolution, but 

also global express airlines, along with players lesser-known outside their home countries, such as 

JD.com in China and Otto in Germany. The report tracks the companies using and providing 

e-commerce air logistics, and offers insights on global trends in the industry. 

 

As you know from previous newsletters, at the U-Freight Group we identified the trends in 

e-commerce a few years ago and have undertaken a number of initiatives to capitalise on the great 

opportunities that cross-border e-commerce brings. 

 

We agree fully with the words of Alan Hedge, senior director of Air Cargo Management Group, 

who says: “E-commerce has disrupted retail and is now revolutionising logistics.”  

 

The ACMG report includes a discussion of fulfilment networks in China, the largest e-commerce 

market on the planet. In that country, we already have a system that is able to connect with 

e-commerce / e-shop platforms as well as China Customs / CIQ that delivers data transparency, 

which is a requirement of the Chinese authorities. Furthermore, we have already been qualified by  

 



 

 

China Customs and CIQ as a licensed Cross-border E-Commerce Enterprise, as well as a 

Cross-border E-Commerce Logistics Service Provider. 

 

IT technology, including cloud computing, big data, internet of things, artificial intelligence and 

virtual reality, will play a more important part in the whole e-commerce industry and U-Freight is 

positioning itself to play its part by developing e-commerce fulfilment centres that deliver 

cost-effective and efficient logistics services. 

 

It is no coincidence therefore, that the first two articles in this issue demonstrate our ongoing 

commitment to investing in our systems and infrastructure to enable us to handle the logistics 

associated with the ever-growing global e-commerce business. 

 

I hope that you find the contents of our latest newsletter of interest and encourage you to get in 

touch if you wish to follow up and get more information on any of the items below. 



 

LATEST NEWS ABOUT U-FREIGHT 

U-FREIGHT ADDS E-COMMERCE LOGISTICS CAPACITY IN TAIWAN 

U-Freight is expanding its presence in Taiwan and has established U-Freight Logistics in Taipei as 

part of the group's ongoing development of e-commerce logistics services around the world. 

 Read more 

UFL GAINS FURTHER ACCREDITATION FOR E-COMMERCE CAPABILITIES 

U-Freight has seen its North American E-commerce Fulfillment Centre (EFC) being named as one 

of the most valuable by the China Cross Border Electronic Commerce Professional Committee. 

 Read more 

STARLIGHT SHINES FOR JAL IN NEPAL 

Starlight Express, the Nepalese independent freight forwarder and long-term agent of the U-Freight 

Group (UFL), has been appointed General Sales Agent (GSA) for Japan Airlines Cargo (JAL Cargo). 

 Read more 

TRACOSA NAMES GARCIA AS DIRECTOR 

Tracosa Aduanas, U-Freight’s partner in Spain, has appointed Javier García as the new director at 

Tracosa Valencia. 

 Read more 

IATA-WCO COLLABORATION TO IMPROVE AIR CARGO EFFICIENCY AND 

SECURITY 

As a provider of global air freight consolidation and forwarding services, we note that  The 

International Air Transport Association (IATA) and the World Customs Organization (WCO) 

announced that IATA’s Cargo-XML messaging standard has been fully integrated into WCO’s Cargo 

Targeting System (WCO CTS), a risk assessment tool available to WCO member countries 

worldwide. 

 Read more 

 



 

DOUBLE DIGIT DEMAND GROWTH FOR FREIGHT 

The International Air Transport Association (IATA) released data for global air freight markets 

showing that demand, measured in freight tonne kilometers (FTKs), increased by 12.1% in August 

2017, compared to the same period a year ago. This was the fifth time in six months of double-digit 

gains on the previous year’s performance. Demand is growing at exceptional speed when compared 

to the five-year average growth rate of 4.4%. 

 Read more 

GLOBAL BCOS HIT BY 4TH QUARTER OF RISING CONTRACT RATES FROM ASIA 

As a provider of global ocean freight consolidation services,  we note that contract freight rates 

paid by Beneficial Cargo Owners (BCO) to move their products by container have increased for a 

4th consecutive quarter, according to actual contract rate data from the Drewry Benchmarking Club. 

 Read more 

DREWRY SEES COMEBACK FOR MULTIPURPOSE SHIPPING 

Whilst the handling of heavy and over-dimensional cargoes is a relatively small part of our overall 

business, it is still an important part for some of our offices. So, it was interesting to read 

London-based Drewry predicting rising market shares for multipurpose and heavylift shipping fleets, 

as well as a recovery in freight rates in 2018. 

 Read more 

BRITAIN SHOULD REMAIN IN THE EU SAYS OECD 

With our own operation in the United Kingdom, we have been following the country’s impending 

exit from the EU with interest. We note that in its latest survey of the UK economy the OECD says 

the positive impact on growth "would be significant should Britain remain in the EU". 

 Read more 



 

TRADE SECTOR FOCUS 

TAILOR-MADE SERVICES FOR THE FASHION INDUSTRY 

UFL's tailor-made services for the worldwide garment industry never go out of fashion. 

 Read more 

NOTA BENE 

 Read more 

 

Anyone who has any questions about the items contained in this newsletter should get in touch with your 

local UFL office. Please visit our website on a regular basis for more items of breaking news. 

www.ufreight.com 

 

 

 

 

 

http://www.ufreight.com/


 

U-FREIGHT ADDS  

E-COMMERCE LOGISTICS CAPACITY IN TAIWAN         Back to Index 

 

U-Freight is expanding its presence in Taiwan and has established U-Freight Logistics in Taipei as 

part of the group's ongoing development of e-commerce logistics services around the world. 

 

The new Taiwanese company will be an independent subsidiary of the U-Freight Group, working 

alongside the group's partner in the country - U-Freight Taiwan - which has been in operation for 

over 30 years offering traditional air, ocean, and overland freight forwarding services. 

 

Ms Canny Lin has transferred from U-Freight Taiwan to the new company and will oversee its 

operations as general manager. 

 

The decision to invest in a new subsidiary in Taiwan, that will focus on the country's growth in the 

e-commerce arena, is a further demonstration of our commitment to delivering the type of logistics 

services that will be required as a result of the wholesale change in the way that manufacturers, 

wholesalers, retailers and consumers are coming to the market. 

 Back to Index 

 



 

UFL GAINS FURTHER ACCREDITATION  

FOR E-COMMERCE CAPABILITIES                       Back to Index 

U-Freight has seen its North American E-commerce Fulfillment Centre (EFC) being named as one 

of the most valuable by the China Cross Border Electronic Commerce Professional Committee. 

 

Diana Peng, UFL Vice President received the award at the recent Global E-Commerce Conference 

held during the China International Fair for Investment and Trade in Xiamen. 

 

With an extremely strong e-commerce logistics set-up in China, U-Freight has committed to 

investing in redevelopments at a number of its warehouses around the world to better equip them to 

handle the logistics associated with the ever-growing global e-commerce business. 

 

As part of that we have invested in developing enhanced facilities at our EFC in USA, which has 

been rewarded by our being named as one of the most valuable North America EFC by the China 

Cross Border Electronic Commerce Professional Committee. 

 

We have a system that can connect e-commerce / e-shop platforms with relevant customs authorities, 

and which delivers data transparency. This is something that is on offer at all of our facilities around 

the world that offer e-commerce logistics services. 

 Back to Index



 

STARLIGHT SHINES FOR JAL IN NEPAL         Back to Index 

Starlight Express, the Nepalese independent freight forwarder and long-term agent of the U-Freight 

Group (UFL), has been appointed General Sales Agent (GSA) for Japan Airlines Cargo (JAL 

Cargo). 

 

As an official representative for JAL Cargo, Starlight Express has committed to selling cargo space 

on the airline's flights between Japan and Nepal, and will be working closely with U-Freight’s 

subsidiary in Japan to secure regular bookings. 

 

Starlight Express provides customised transportation solutions for clients with special handling 

needs, and represents a number of international airlines around the world for cargo and passenger 

sales. 

 

Established in 1995, the independent freight forwarder has a service network covering more than 

100 countries and over 150 cities. It has been U-Freight’s partner in Nepal for many years and 

enables our global network of offices and partners to provide logistics services to companies that 

trade with the landlocked central Himalayan country. 

 Back to Index 



 

TRACOSA NAMES GARCIA AS DIRECTOR            Back to Index 

Tracosa Aduanas, U-Freight’s partner in Spain, has appointed Javier García as the new director at 

Tracosa Valencia. 

 

García replaces Isidoro Marín Castaño, who retired earlier this year. 

 

Having joined Tracosa Aduanas Valencia in 2015, he has already made his mark, with shareholders 

and directors highlighting the outstanding work that García has managed, in roles ranging from 

freight and customs assistant, to deputy manager. 

 

Having spent recent months travelling between several of Tracosa’s different offices in Spain, 

García has gained valuable insight into how each of the company’s departments operate. García will 

put this theory into practice as new director in Valencia, launching several new projects, not only 

within customs, but also in freight forwarding – in line with the company’s strategic plan. 

 Back to Index 

 



 

IATA-WCO COLLABORATION TO IMPROVE AIR CARGO 

EFFICIENCY AND SECURITY                        Back to Index 
 

As a provider of global air freight consolidation and forwarding services, we note that The 

International Air Transport Association (IATA) and the World Customs Organization (WCO) 

announced that IATA’s Cargo-XML messaging standard has been fully integrated into WCO’s 

Cargo Targeting System (WCO CTS), a risk assessment tool available to WCO member countries 

worldwide. 

 

The integration of Cargo-XML in the WCO CTS enables electronic communication between 

airlines and customs authorities using the IATA Cargo-XML standards format. This will make 

communication simpler and more effective, and facilitate more accurate risk assessments by 

customs authorities using the WCO CTS application to capture advance electronic cargo manifest 

information. 

 

"Simplifying processes, enhancing efficiency; and maximising safety and security are in 

everybody's interest--shippers, border authorities and airlines. Collaboration is critical.  And the 

integration of Cargo-XML into WCO CTS is the latest example of the positive results that can be 

achieved. About a third of the value of goods traded across borders are transported by air.  We look 

forward to the further expansion of our vital work with the WCO in support of efficient world 

trade," said Alexandre de Juniac, IATA’s Director General and CEO. 

 

"Effective electronic data exchange is integral for Customs authorities to build accurate risk 

assessments of cargo shipments. Integrating Cargo-XML into the WCO CTS will allow customs 

authorities using this tool to easily access detailed information about shipments, profile these 

shipments and identify those presenting a high-risk. Using standardised and quality information is 

key to enhancing security, expedite customs clearance, optimise customs resources and facilitate 

global trade," said Kunio Mikuriya, WCO Secretary General. 

 

IATA’s Cargo-XML eliminates the constraints posed by the traditional Cargo Interchange Message 

Procedures (Cargo-IMP) standard and is designed to promote broader and seamless data interfaces. 

Cargo-XML is recognised as the universal language for improving e-commerce and therefore 

facilitates growth in trade and encourages participation in global commerce through electronic data 

submission for all air cargo shipments. 

 Back to Index



 

 

DOUBLE DIGIT DEMAND GROWTH FOR FREIGHT   Back to Index 

The International Air Transport Association (IATA) released data for global air freight markets 

showing that demand, measured in freight tonne kilometers (FTKs), increased by 12.1% in August 

2017, compared to the same period a year ago. This was the fifth time in six months of double-digit 

gains on the previous year’s performance. Demand is growing at exceptional speed when compared 

to the five-year average growth rate of 4.4%. 

 

Freight capacity, measured in available freight tonne kilometers (AFTKs), grew by 4.7% 

year-on-year in August 2017. Demand growth continues to significantly outstrip capacity growth, 

which is positive for industry load factors, yields, and financial performance. 

 

The strong performance of air freight demand corresponds with the pick-up in global trade. World 

trade volumes grew 4.2% in the first seven months of 2017 compared to 2016, their strongest 

performance since 2011. This is consistent with rising export orders, which are currently around 

their highest levels since March 2011, and upbeat business confidence indicators. 

 

Signs that the peak of the cyclical growth period may be near also continue. The global 

inventory-to-sales ratio in the US, for example, has stopped falling. This usually means that 

re-stocking to meet demand (which gives air freight a boost), is ending. 

 

The outlook for air freight remains strong. With several months of double-digit growth in 2017, the 

current IATA forecast of 7.5% growth in air freight demand for 2017 appears to have significant 

upside potential even if we are approaching a cyclical peak. 

 

"Air cargo had another stellar performance in August. Demand for air cargo grew at a double-digit 

rate for the fourth month in a row - outperforming demand for passenger travel for the fourth 

consecutive month. Rapid growth in cargo demand means that cargo capacity is now growing in 

response to real cargo demand rather than automatically as carriers responded to passenger demand. 

The pace of capacity growth, however, has slowed even as freighter fleets are being utilised more 

intensely. Overall, that should be good news for much beleaguered cargo yields," said Alexandre de 

Juniac, IATA’s Director General and CEO. 

 Back to Index 



 

 

D

GLOBAL BCOS HIT BY 4
TH

 QUARTER OF RISING CONTRACT 

RATES FROM ASIA                                 Back to Index 

As a provider of global ocean freight consolidation services,  we note that contract freight rates 

paid by Beneficial Cargo Owners (BCO) to move their products by container have increased for a 

4th consecutive quarter, according to actual contract rate data from the Drewry Benchmarking Club. 

 

Average contract rates on two major container trade routes - from Asia to North Europe and North 

America – have increased by another 4% between the second and the third quarter of this year.  

This means that the latest Drewry Benchmarking Club Contract Index has increased by 39% in the 

year to the third quarter, based on $2 billion of ocean freight spending. 

 

The container shipping market has seen a sustained, radical reversal away from the previous, long 

deflationary trend,” said Philip Damas, Head of Drewry’s logistics practice. “Not only are freight 

costs increasing, but rapid consolidation in the supplier base, changes in supplier behaviour and new 

developments in tender technology will bring real change and uncertainty to the ocean transport 

procurement environment,” he added. 

 

Drewry reiterates its previous warning to BCOs that they need to re-think their contract negotiation 

strategy and that, by incorporating benchmarking and e-sourcing best practices such as eSOFS™ in 

their tender management process, they can mitigate rate increases. 

 

Full benchmarking data on freight rates, detention and demurrage conditions and transit times are 

available to shippers within the benchmarking group, provided they meet the group’s non-disclosure 

agreement clauses. Under the group’s rules, Drewry is allowed to disclose in public only high level 

summary index numbers. 

 Back to Index 



 

DREWRY SEES COMEBACK FOR MULTIPURPOSE SHIPPING 

                                                 Back to Index 

Whilst the handling of heavy and over-dimensional cargoes is a relatively small part of our overall 

business, it is still an important part for some of our offices. So, it was interesting to read 

London-based Drewry predicting rising market shares for multipurpose and heavylift shipping 

fleets, as well as a recovery in freight rates in 2018. 

 

The maritime consultancy's latest 'Multipurpose Shipping Market Review and Forecaster' expects 

that a recovery in demand for multipurpose shipping will combine with improved market conditions 

in the short to medium term. 

 

Drewry has also detected signs that the long-term health of the competing sectors is improving. 

Freight rate forecasts for both the container and handy-bulk carrier sectors have shown upward 

movement in 2017, with more of the same expected in 2018. This has already led one container line 

to announce that it is now less interested in project cargo, due to the extra time needed to stow this 

type of cargo. 

 

Although there is still a significant level of over-age tonnage in the multipurpose fleet, the majority 

of newbuilding deliveries over the last five years have been capable of handling heavy lift 

consignments. The global fleet of project carriers is well-placed to take advantage of an upturn in 

the sector. 

 Back to Index 

 



 

BRITAIN SHOULD REMAIN IN THE EU SAYS OECD   Back to Index 

With our own operation in the United Kingdom, we have been following the country’s impending 

exit from the EU with interest. We note that in its latest survey of the UK economy the OECD says 

the positive impact on growth "would be significant should Britain remain in the EU". 

 

The Paris-based think-tank says a "disorderly Brexit" following a break-up of EU-UK negotiations, 

with no immediate prospect of a trading relationship, could trigger an adverse reaction on financial 

markets, push the foreign exchange rate to new lows and lead to sovereign debt rating downgrades. 

This would lead to a business investment "seize up", rising prices, reduced private spending and 

increased pressure on financing the country's current account deficit. 

 

The OECD notes that UK exports have not benefited significantly from a 20 percent fall in the 

value of Sterling since June 2016 and "the persistence of currency weakness could notably reflect 

financial market expectations about the longer-term cost for the UK economy of changes in its 

trading arrangements after Brexit." 

 

The report explains that Britain's exports have a "low responsiveness" to exchange rate movements, 

due in part to increased participation in global value chains and a resultant high import content in 

exports: "This leads to a high pass-through of import prices into export prices, reducing scope for 

exporters to win market share following currency depreciation," it explains. 

 Back to Index 



 

TAILOR-MADE SERVICES FOR THE FASHION INDUSTRY     

                                                 Back to Index 

UFL's tailor-made services for the worldwide garment industry never go out of fashion. 

 

This is because our centralised control co-ordinates transportation with production schedules at 

factories and pro-actively generating flight or vessel plans for better stock control at the destination 

to ensure the earliest release of garments. 

 

UFL warehouses have racking for garments on hangers, which then transfer to a fleet of specially 

designed containers to get them to your markets wrinkle-free and in top condition. 

 

We consistently provide value-added options to our fast and reliable services ensuring shipments 

arrive at destination. These options include: a hand-carry service for "time-sensitive" samples; 

regular market updates on the worldwide garment market; website shipment tracking and tracing; 

website airway bill printing; automatic e-mail pre-alerts on every shipment. 

 

We will design a bespoke transportation solution to fit garment suppliers or importers so you can 

ensure timely delivery to your customers. 

 Back to Index 

 



 

Nota Bene                                      Back to Index 

The European Commission has issued guidelines to help national market surveillance authorities 

better control products sold online. The guidance aims to assist member states in the enforcement of 

EU legislation on the market surveillance, safety and compliance of non-food products. This 

guidance, however, also concerns (to a large extent) regular services and processes of forwarders, 

logistic service providers and customs brokers, who might not be directly involved in e-commerce. 

 

According to a study conducted by Roland Berger, rail freight volumes in the Europe - Asia trade 

are forecast to rise by 14.7 percent per annum over the next decade to total 636,000 teu in 2017, up 

from 141,000 teu in 2016. 

 

Lockheed Martin has carried out a successful test of its second LM-100J commercial freighter, 

which is based on the Super Hercules military aircraft. The LM-100J is the 17th different mission 

capability developed for the C-130J Super Hercules and it is an updated version of the L-100 cargo 

aircraft, which Lockheed Martin produced from 1964-1992. It will perform as a commercial 

multipurpose air freighter capable of rapid and efficient cargo transport. 

 

According to a report released by Armstrong & Associates, third-party logistics (3PL) services are 

expected to hit USD1.1 trillion by 2020, fuelled by e-commerce and outsourcing.  

 

  Back to Index 


