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All eyes on e-commerce logistics 

 

Welcome to the latest edition of Service without Boundaries, the quarterly newsletter of the 

U-Freight Group. 

 

The U-Freight Group has made it clear that we aim to be the logistics provider of choice for those 

engaged in the rapidly growing area of cross-border e-commerce, especially in to China. 

 

Hence, we were pleased to read that the World Customs Organization’s (WCO) first E-Commerce 

Working Group was attended by 175 delegates representing a broad variety of stakeholders, ranging 

from Customs, international organisations, representatives of the postal and express service 

industries, to e-vendors, e-commerce platforms, and online payment providers.  

 

We understand the goal of the event was to discuss, from both trade facilitation and a control 

perspective, the opportunities and the challenges which lie ahead with the growing trade in 

e-commerce, in particular, cross-border low-value business-to-consumer (B2C) and 

consumer-to-consumer (C2C) shipments. 

 

Such events will be key to clarifying the uncertainties surrounding e-commerce logistics. 

 

For example, the regulations for e-commerce inbound into China are new. 

 

In order to protect consumer interests, strengthen monitoring of product safety and safeguard 

national tax receipts, the Chinese government is implementing relevant inspection and quarantine 

mechanisms aimed at strengthening market regulation and standardising procedures. 

 

U-Freight has already been qualified by China Customs and CIQ as a licensed Cross-border 

E-Commerce Enterprise, as well as a Cross-border E-Commerce Logistics Service Provider. 

 

Unlike many logistics service providers, U-Freight already has a system that can connect 

e-commerce / e-shop platforms with China Customs / CIQ that delivers data transparency, which is 

a requirement of the Chinese authorities. 

 

Of all the operators in this fledgling sector, we feel that we understand the regulations as well as any. 

We are ready to handle this business and welcome your enquiries. 



 

 

I hope that you find the contents of our latest newsletter of interest and use. If you wish to follow up 

any of the items below for more information, please get in touch. 

 



 

LATEST NEWS ABOUT U-FREIGHT 

E-COMMERCE LOGISTICS TAKES CENTRE STAGE 

At the U-Freight Group’s recent annual conference in Shanghai, the focus was on the logistics, 

customs and fiscal issues associated with the booming global e-commerce business around the 

world. 

 Read more 

WAREHOUSE INVESTMENT TO SUPPORT E-COMMERCE LOGISTICS  

The U-Freight Group (UFL) has committed to investing in redevelopments at a number of its 

warehouses around the world to better equip them to handle the logistics associated with the 

ever-growing global e-commerce business. 

 Read more 

CALL FOR GLOBAL E-TRADING PLATFORM IS WELCOME 

The call for the establishment of an electronic world trade platform (eWTP) whose objective would 

be to reduce barriers to make it easier for small and medium-sized enterprises to expand their trading 

capabilities worldwide, has been welcomed by the U-Freight Group. 

 Read more 

U-FREIGHT WELCOMES TAPA PLANS 

As cargo crime levels continue to rise, looking set to reach a five-year high this year, the U-Freight 

Group has welcomed the news that the Transported Asset Protection Association (TAPA) has 

outlined plans for a new European programme to increase the number of secure parking locations in 

Europe for trucks and their drivers. 

 Read more 

TAIWAN AND KOREA AGREE MUTUAL RECOGNITION ON AEO  

U-Freight Taiwan has welcomed the news that since October 1, the Mutual Recognition 

Arrangement (MRA) on Authorised Economic Operator (AEO) between Taiwan and Korea has been 

in operation, which means that the two countries mutually accept AEO status, give preferential 

treatment which corresponds with AEO status of both countries, and thus effectively enhance 

cross-border trade security and facilitation for both sides, and thus promote bilateral trade.  

 Read more 



 

TRADE SECTOR FOCUS 

AUTOMOTIVE LOGISTICS – LIFE IN THE FAST LANE 

The UFL Group provides a range of supply chain solutions to the global automotive industry to help 

manufacturers and suppliers implement leaner, more efficient supply chains that support new model 

development and shorter product life cycles. 

 Read more 

 

NOTA BENE 

SHIPPERS WARNED ON STATE OF CONTAINER SHIPPING  

Whilst the high level of financial risk faced by container shipping lines has been underscored by the 

collapse of Hanjin Shipping, according to a survey by Drewry Maritime Research two other major 

carriers are in danger of potential financial ruin. Drewry declined to identify the two other shipping 

lines. 

 Read more 

AGREEMENT REACHED ON AVIATION EMISSIONS 

Governments, industry and civil society representatives have reached an agreement on a new global 

market-based measure (GMBM) to control CO2 emissions from international aviation. 

 Read more 

IATA AND FIATA REACH AGREEMENT 

IATA and FIATA have officially signed the IATA-FIATA Cargo Agency Programme (IFACP), which 

will have a phased roll-out in early 2017, with Canada as the pilot country, and will be wrapped up 

worldwide by the end of 2018.  

 Read more 



 

 

NEW RULES ON CANADIAN IMPORTS 

New rules for imports into Canada requiring transmission of cargo data prior to arrival are to be 

implemented from 7 November, with penalties for non-compliance imposed from next year.  

 Read more 

IATA E-AWB PENETRATION TARGET STILL SOME WAY OFF 

The International Air Transport Association (IATA) says the electronic air waybill (e-AWB) 

penetration rate reached 40.5 per cent in August. 

 Read more 

Anyone who has any questions about the items contained in this newsletter should get in touch with your 

local UFL office. Please visit our website on a regular basis for more items of breaking news. 

www.ufreight.com 

 

 

 

 

 

http://www.ufreight.com/


 

E-COMMERCE LOGISTICS TAKES CENTRE STAGE              

Back to Index 

At the U-Freight Group’s recent annual conference in Shanghai, the focus was on the logistics, 

customs and fiscal issues associated with the booming global e-commerce business around the 

world. 

 

More than 100 delegates from UFL’s worldwide office and agency network, including the USA, 

Europe, the Middle East, Latin America, Australia and New Zealand, as well as all over Asia, 

gathered in Shanghai to review progress and plan strategy on the company’s various e-commerce 

logistics strategies. 

 

It was a valuable opportunity to let all member companies within the U-Freight Group exchange the 

latest market information on this area of international logistics, which is likely to drive growth for 

companies of our stature. 

 

U-Freight is especially keen to capitalise on the opportunities offered by the massive boom in the 

volume of goods bought via online shopping or overseas agents by consumers in China and this was 

a central discussion item at the conference. 

 



 

 

The annual conference gave us a great opportunity to share our e-commerce logistics experience 

with all of the attendees, deliver the message that U-Freight has the capability to meet e-commerce 

regulations in a completely legitimate manner, and ultimately create a win-win situation. 

 

 Back to Index 



 

WAREHOUSE INVESTMENT TO SUPPORT E-COMMERCE 

LOGISTICS                                         Back to Index 

The U-Freight Group (UFL) has committed to investing in redevelopments at a number of its 

warehouses around the world to better equip them to handle the logistics associated with the 

ever-growing global e-commerce business. 

 

The warehousing requirements that underpin e-commerce logistics are subtly different to those that 

are required by the traditional general cargoes that UFL handles. 

 

That is why we are planning significant investment in pick and pack areas, low level racking and 

mezzanine floors in many of our warehouses. 

 

Already, we have started the redevelopment of some of our multiple facilities in Hong Kong as this 

is a natural gateway for the massive boom in the volume of goods bought via online shopping or 

overseas agents by consumers in China. 

 

But this will also be replicated at our warehouses around the region, including facilities in China, 

USA, the Philippines, Singapore and South Korea, and elsewhere around the globe. 

 

The decision to invest in redevelopments at our multiple warehouses across south east Asia, is a 

further demonstration of our commitment to delivering the type of logistics services that will be 

required as a result of the wholesale change in the way that manufacturers, wholesalers, retailers 

and consumers are coming to the market. 

 

 Back to Index 



 

CALL FOR GLOBAL E-TRADING PLATFORM IS WELCOME     

                   Back to Index 

The call for the establishment of an electronic world trade platform (eWTP) whose objective would 

be to reduce barriers to make it easier for small and medium-sized enterprises to expand their 

trading capabilities worldwide, has been welcomed by the U-Freight Group. 

 

The call was made recently by Jack Ma, executive chairman of e-commerce giant Alibaba Group, 

who believes that such a platform is going to be very fundamental for the next 20 or 30 years for the 

world economy, and for this century. 

 

U-Freight agrees that e-commerce can significantly reduce costs for SMEs and also ease access to 

customers. It believes that such an eWTP will provide SMEs with a transparent and open platform 

to sell their goods and services globally, thus facilitating their inclusion in cross-border e-trade. 

 

In Ma's vision, businesses would create hubs for e-commerce and governments would create virtual 

free trade zones for small businesses. The eHubs would allow small businesses in one country to 

sell to consumers in another, with low or no import duties, speedy customs clearances and better 

access to logistics. When connected, this would create a global network that becomes the eWTP. 

 

What Mr Ma is proposing is a platform that can lower the threshold and enable more people around 

the world to conduct trade by reducing barriers and making it easier for SMEs to expand their 

trading capabilities. 

 

U-Freight believes that such an eWTP would provide SMEs a transparent and open platform to sell 

their goods and services globally, thus facilitating their inclusion in cross-border e-commerce and 

leading to a massive growth in cross-border shipments. 

 

 Back to Index 



 

U-FREIGHT WELCOMES TAPA PLANS               Back to Index 

As cargo crime levels continue to rise, looking set to reach a five-year high this year, the U-Freight 

Group has welcomed the news that the Transported Asset Protection Association (TAPA) has 

outlined plans for a new European programme to increase the number of secure parking locations in 

Europe for trucks and their drivers. 

 

TAPA presented its plan to the European Commission’s expert group on land transport security, 

LANDSEC, in its latest initiative to minimise losses from supply chains in the Europe, Middle East 

& Africa (EMEA) region. 

 

The association of more than 800 member companies globally, including many of the world’s 

biggest manufacturers and logistics service providers as well as leading SME freight forwarding 

and transport operators, told LANDSEC that the robust secure parking programme could launch in 

the first half of 2017 

 

Many of U-Freight freight hubs benefit from TAPA certification and membership of TAPA 

complements our existing security arrangements and provides a globally acknowledged standard for 

the protection of goods in transit. 

 

At U-Freight, we are determined to play an active role in the development of freight security in the 

supply chain and our aim is to maintain a secure environment and preserve the integrity of each of 

our freight facilities around the world to protect our customers’ assets at every stage of their 

transportation. 

 

 Back to Index 

 



 

TAIWAN AND KOREA AGREE  

MUTUAL RECOGNITION ON AEO                   Back to Index 
 

U-Freight Taiwan has welcomed the news that since October 1, the Mutual Recognition 

Arrangement (MRA) on Authorised Economic Operator (AEO) between Taiwan and Korea has 

been in operation, which means that the two countries mutually accept AEO status, give preferential 

treatment which corresponds with AEO status of both countries, and thus effectively enhance 

cross-border trade security and facilitation for both sides, and thus promote bilateral trade. 

 

The U-Freight Group’s Taiwanese partner has been certified by the Taiwan Customs Authority as an 

AEO since 2015. It says it is seeing tangible benefits of AEO accreditation including fewer physical 

and documentary examinations of cargo, priority use of non-intrusive inspection techniques when 

examination is required, priority processing by Customs whenever security is heightened, an 

exclusive consultancy centre providing assistance when cargoes encounter customs processing 

problems and privileged benefits under mutual recognition agreements. 

 

Taiwan Customs introduced its AEO programme at the end of 2009, and more than 350 Security 

and Safety AEOs have already been accredited. In view of the fact that the trade volume between 

Taiwan and Korea in 2015 amounted to more than USD25 billion, the operation of this MRA should 

substantially promote both countries’ economic and trade development. 

 

Currently, Taiwan has signed MRAs on AEO with the United States, Singapore, Israel, and Korea. It 

is expected that more AEO MRAs will be signed between Taiwan and other countries in the near 

future, which can effectively bolster Taiwan’s competitive edge in the international economic and 

trade community. 

 

For U-Freight, supply chain security is of enormous importance, both for our own subsidiaries and 

for our exclusive partner network around the world. 

The AEO scheme is one of a series of measures being co-ordinated by the World Customs 

Organisation as part of a multi-layered approach to facilitating trade whilst making supply chains 

more secure and controlled. 

 

The scheme provides legitimate businesses with a quality mark, which demonstrates that their 

internal controls, staff training and procedures are effective and compliant and certified AEOs 

receive benefits when trading internationally. 

 Back to Index 



 

 

AUTOMOTIVE LOGISTICS – LIFE IN THE FAST LANE  

 Back to Index 

The UFL Group provides a range of supply chain solutions to the global automotive industry to help 

manufacturers and suppliers implement leaner, more efficient supply chains that support new model 

development and shorter product life cycles. 

 

Our services include managing the logistics of inbound services and delivering production line 

components, inventory services including inventory financing and procurement, configuration and 

preparation of sub-assembly facilities, as well as the physical movement of assemblies within 

production plants. 

 

In addition, the group is also able to offer intercontinental freight management services and 

after-market operations, including supplying spare parts to dealer networks and after-sales 

operations. 

 

UFL's pace setting IT services also benefit companies in the automotive sector, which are able to 

use UFL's computerised inventory management tools to help optimise JIT operations. 

 

 Back to Index 



 

SHIPPERS WARNED ON STATE OF CONTAINER SHIPPING  

 Back to Index 

Whilst the high level of financial risk faced by container shipping lines has been underscored by the 

collapse of Hanjin Shipping, according to a survey by Drewry Maritime Research two other major 

carriers are in danger of potential financial ruin. Drewry declined to identify the two other shipping 

lines. 

 

According to its z-score rating for financial distress, the average for 14 major shipping lines that 

publicly disclose their financial results is at its lowest level since the index started in 2008. 

 

Furthermore, US Federal Maritime Commission chairman, Mario Cordero has said the ability of the 

FMC to mitigate the impact of a shipping line failure is limited and shippers should not be surprised 

if another carrier fails and should become more selective about who they do business with. Cordero 

agreed with forecasts that the number of major carriers in the industry could be cut in half over the 

next few years due to mergers, acquisitions and possibly more carrier failures. 

 

 Back to Index 



 

AGREEMENT REACHED ON AVIATION EMISSIONS    

                                            Back to Index 

Governments, industry and civil society representatives have reached an agreement on a new global 

market-based measure (GMBM) to control CO2 emissions from international aviation. 

 

The agreement came at the plenary session of the UN aviation agency’s 39th Assembly agreed to 

recommend adoption of a final Resolution text for the GMBM in Montreal (Canada). 

 

ICAO’s 191 member states agreed to implement a Carbon Offset and Reduction Scheme for 

International Aviation (CORSIA), with implementation starting with a pilot phase from 2021 

through 2023, followed by a first phase, from 2024 through 2026. 

 

 Back to Index 

 



 

IATA AND FIATA REACH AGREEMENT          Back to Index 

IATA and FIATA have officially signed the IATA-FIATA Cargo Agency Programme (IFACP), which 

will have a phased roll-out in early 2017, with Canada as the pilot country, and will be wrapped up 

worldwide by the end of 2018. 

 

IFCAP, which was initiated after a 2012 review of IATA's existing programme, reflects the 

evolution of IATA cargo agents or freight forwarders from being 'selling-agents’ for airlines into 

'purchasing customers’ and aims to involve forwarders as equal partners in the decision-making 

process. 

 

It also moves decision-making on the rules governing the airline-forwarder relationship away from 

an airline-led conference to a governance body, the IATA-FIATA Governance Board (IFGB), which 

will be jointly managed by forwarders and airlines. 

 

 Back to Index 



 

NEW RULES ON CANADIAN IMPORTS               Back to Index 

New rules for imports into Canada requiring transmission of cargo data prior to arrival are to be 

implemented from 7 November, with penalties for non-compliance imposed from next year. 

 

The eManifest initiative by Canada Border Services Agency (CBSA) aims to enhance cross-border 

commercial processes and represents the third phase of its Advance Commercial Information (ACI) 

programme. 

 

Once fully implemented, the eManifest will require carriers, freight forwarders, and importers in all 

modes of transportation to electronically transmit cargo, conveyance, house bill, and importer data 

to the CBSA prior to arrival. 

 

 Back to Index 



 

IATA E-AWB PENETRATION TARGET STILL SOME WAY OFF  

 Back to Index 

The International Air Transport Association (IATA) says the electronic air waybill (e-AWB) 

penetration rate reached 40.5 per cent in August. 

 

This is still some way below the target it set of 56 per cent by the end of the year, and a 0.9 per cent 

increase on July, when the penetration rate was 39.6 per cent. 

 

In August, the total e-AWB volume was 623,092, up on the 614,652 in July. In June it was 601,024 

and in May it was 571,239. 

 

 Back to Index 


