
 

Delivering the logistics of the future 
 
Welcome to the latest edition of Service Without Boundaries, the quarterly newsletter 
of the U-Freight Group. 
 
As you will have read in previous newsletters, as well as in an article below, the 
U-Freight Group aims to become the logistics provider of choice for those engaged in 
the rapidly growing area of cross-border e-commerce, especially in to China. 
 
UFL has almost 50 years of experience in the Chinese and international freight 
market. We have been conducting a thorough study of cross-border e-commerce in 
China for a period of time. China Customs and CIQ has already qualified UFL as a 
licensed Cross-border E-Commerce Enterprise, as well as a Cross-border E-Commerce 
Logistics Service Provider. 
 
According to estimates from the China E-Commerce Research Center (CECRC), the 
number of people carrying out overseas online shopping in China will rise from 18 
million in 2014 to 35.6 million in 2018, while the value of overseas online shopping 
transactions will jump from RMB150 billion to RMB1,000 billion. 
 
In light of the rapid development of cross-border B2C e-commerce in China, many 
cross-border e-commerce import services platforms are proactively looking for 
foreign goods suppliers, agents and brand owners in order to meet the demand from 
mainland consumers for new brands and new products. 
 
U-Freight has accumulated years of experience in cooperating with foreign traders. 
We are knowledgeable about foreign products and also have a good understanding 
of the demand from mainland consumers. We want to work with International 
traders, importers and agents to bring foreign goods onto the mainland market. 
 
I hope that you find the contents of our latest newsletter of interest and use. If you 
wish to follow up any of the items below for more information, please get in touch. 



 

New agent for Indonesia excluding Batam 
Paul Soh, the UFL Group’s Jakarta representative, has set up his own company in 
Jakarta to solely represent UFL as our agent in Indonesia (excluding Batam). 
 Read more 

UFL delivers guidance on Chinese e-commerce rules 
At the recent Home Delivery World 2016, which took place in Atlanta, USA, from March 
30-31, 2016, the U-Freight Group (UFL) delivered advice on the logistics, customs and 
fiscal issues associated with the delivery into China of goods bought via online 
shopping or overseas agents. 
 Read more 

alpha trans Luft- und Seefrachtspedition plans management succession 
In Germany, UFL’s exclusive partner for more than 25 years alpha trans Luft- und 
Seefrachtspedition, has named two joint managing directors to replace its existing 
managing director, Fred Eichenseher, who will retire at the end of 2016. 
 Read more 

Irish partner develops trade with Benelux 
UFL’s long standing partner in Ireland, Dublin-based EFL International Distribution, 
has signed an agency partnership with the Swiss Gondrand International Ltd, which 
will see the two companies offering freight forwarding and logistics services in the 
trade between Ireland and the Benelux countries. 
 Read more 

Special passenger for Spanish partner 
TRACOSA, our long-standing partner in Spain has recently transported a female 
white-crowned  
mangabey called Imani from Spain to Italy. 
 Read more 

Barcelona hosts Mobile World Congress 
Once again, the world’s largest annual exhibition for the mobile industry, Mobile 
World Congress (MWC), was hosted in Barcelona (Spain), in late February. Our 
long-standing Spanish partner was proud to take part as the event’s official forwarder. 
 Read more 

 



 

Danish partner gains trusted trader status 
Modul Air Cargo, the U-Freight Group’s (UFL) long-term partner in Denmark, has been 
certified as an Authorised Economic Operator (AEO). 
 Read more 

Greening the world thanks to UFL  
The growing renewable energy sector is demanding new standards in freight 
forwarding and offering new challenges to freight forwarders. 
 Read more 

AIR FREIGHT CONTINUES TO SUFFER HEADWINDS 
The International Air Transport Association (IATA) released data for global air freight 
markets showing air cargo volumes (measured in freight tonne kilometres or FTKs) 
suffered a 5.6% fall in February compared to February 2015. 
 Read more 

VERIFIED GROSS MASS (SOLAS) 
UFL wishes to remind customers that on the 1st July 2016, the amendment to SOLAS 
comes into force which requires the shipper to provide a Verified Gross Mass (VGM) of 
a loaded container prior to loading onto a vessel. 
 Read more 

SERVICE RELIABILITY FALLS TO 12-MONTH LOW 
Liner schedule reliability fell to its worst level in 12 months in February when the 
average on-time performance slipped by 7 percentage points to 62.7%, according to 
Carrier Performance Insight, the online schedule reliability tool provided by Drewry 
Supply Chain Advisors. 
 Read more 



 

 

AIRLINES ARE UNITED FOR WILDLIFE 
On behalf of the aviation industry, the International Air Transport Association (IATA) 
signed a declaration aimed at reducing the illegal trafficking of wildlife and 
underlining the aviation industry’s commitment to sustainability. 
 Read more 

TEAM EFFORT NEEDED TO IMPROVE VALUE OF AIR CARGO 
The International Air Transport Association (IATA) has called for continued 
transformation in the air cargo industry with a focus on raising the quality of its 
offering. 
 Read more 

Anyone who has any questions about the items contained in this newsletter should get in 
touch with your local UFL office. Please visit our website on a regular basis for more items of 
breaking news. 

www.ufreight.com 
 

 
 
 
 

http://www.ufreight.com/


 

NEW AGENT FOR INDONESIA EXCLUDING BATAM                  
                    Back to Index 

Paul Soh, the UFL Group’s Jakarta representative, has set up his own company in 
Jakarta to solely represent UFL as our agent in Indonesia (excluding Batam). 
 
With effect from April 1, 2016, all UFL business with Indonesia (except Batam) is 
handled by PT Optimus Prima Logistik at the following address: 
 
Rukan Plaza Pasifik 
Blok B2 No 48. 
Jl. Boulevard Barat Raya. 
Kelapa Gading, Jakarta Barat. 
Indonesia 14250. 
Tel - +6221 29745518 
Fax - +6221 29745519 
 
PT Optimus commences operations with a team of 10 staff covering operations, 
customer services and sales. 

 Back to Index 



 

UFL DELIVERS GUIDANCE ON CHINESE E-COMMERCE RULES 
 Back to Index 

At the recent Home Delivery World 2016, which took place in Atlanta, USA, from 
March 30-31, 2016, the U-Freight Group (UFL) delivered advice on the logistics, 
customs and fiscal issues associated with the delivery into China of goods bought via 
online shopping or overseas agents. 
 
Terence Tsang, Senior VP - Business Development, U-Freight America, Inc explained 
some of regulations that need to be complied with in order not to fall foul of China's 
Customs authorities, as well as outlining the logistics solutions that are currently 
available and how they should be applied. 
 
Tsang described some of the practical operational issues that need to be addressed. 
 
Tsang said: “The regulations for e-commerce inbound into China are new and few 
market players understand them well, but we feel that U-Freight understands them 
as well as any and is already able to handle the business. 
 
“Most critically, unlike many logistics service providers, U-Freight already has a 
system that can connect e-commerce / e-shop platforms with China Customs / CIQ 
that delivers data transparency, which is a requirement of the Chinese authorities. 
 
“In order to protect consumer interests, strengthen monitoring of product safety 
and safeguard national tax receipts, the Chinese government is implementing 
relevant inspection and quarantine mechanisms aimed at strengthening market 
regulation and standardising procedures. 
 
“It has set up cross-border e-commerce import service pilots in several mainland 
cities. Meanwhile, free trade zones and qualified cities can also conduct cross-border 
e-commerce import business.” 
 
In outlining the development of cross-border e-commerce import business into China, 
Tsang also detailed the operational aspects of the so-called Sunshine Channel - the 
unique mode in practicing cross-border e-commerce in China. This included advice on 
the practical operations in the workflow of the Sunshine Channel; the opportunities 



 

for overseas enterprises; and how to distinguish and select a suitable logistics 
solution. 
 
Tsang also demonstrated the advantages and the application of each available 
logistics solution under the Sunshine Channel. 

 Back to Index 



 

alpha trans luft- und seefrachtspedition PLANS 
MANAGEMENT SUCCESSION               
                    Back to Index 

In Germany, UFL’s exclusive partner for more than 25 years alpha trans Luft- und 
Seefrachtspedition, has named two joint managing directors to replace its existing 
managing director, Fred Eichenseher, who will retire at the end of 2016. 
 
Tim Teubert has been named as joint managing director, with responsibilities for the 
company’s ocean freight services and administration activities. 
 
Meanwhile, Rainer Hoermansperger has also been named joint managing director, 
with responsibilities for air freight, networking and business development. 
 
Both are long-standing employees of the company and already have senior 
managerial responsibilities. 
 
Teubert has managed the company’s Dusseldorf office for the last 15 years. 
 
Hoermansperger joined the company as a trainee 20 years ago. Having spent several 
years as alpha trans Luft- und Seefrachtspedition’s representative in the U-Freight 
Group office in Hong Kong, he returned to Germany two years ago to manage the 
company’s office at Munich. 
 
Eichenseher will shadow the two new joint managing directors for the remainder of 
2016 and continue in a consultancy capacity after his official retirement. 

 Back to Index 



 

IRISH PARTNER DEVELOPS TRADE WITH BENELUX 
 Back to Index 

UFL’s long standing partner in Ireland, Dublin-based EFL International Distribution, 
has signed an agency partnership with the Swiss Gondrand International Ltd, which 
will see the two companies offering freight forwarding and logistics services in the 
trade between Ireland and the Benelux countries. 
 
Joint import and export services between EFL International Distribution and 
Gondrand International have commenced, with a twice-weekly ocean freight service 
into Dublin from Rotterdam on Tuesdays and Fridays; and a once a week service 
every Friday from Dublin to Rotterdam. 
 
In the Benelux, Gondrand’s operational European overland hub is at Tilburg, the 
Netherlands. In Ireland, collection and distribution is handled by EFL International 
Distribution via its own bonded warehouse in Dublin. 
 
Chris Radley, Director at EFL International Distribution, says: “We have a strong 
position in this trade and are looking forward to developing that position through the 
partnership agreement with Gondrand International, a well-established and highly 
respected company with great expertise.” 
 
EFL International Distribution provides an array of freight and logistics operations 
including European import and export freight transport by road and short sea 
container services, coupled with its own bonded warehouse in Dublin. 
 
Internationally, EFL’s ocean freight department processes FCL and LCL services whilst 
its airfreight department offers expedited import and export airfreight services 
around the world. It is a long-standing member of the U-Freight network. 

 Back to Index 

 



 

SPECIAL PASSENGER FOR SPANISH PARTNER 
                                                   Back to Index 
 
TRACOSA, our long-standing partner in Spain has recently transported a female 
white-crowned  
mangabey called Imani from Spain to Italy. 
 
One of an endangered species of monkey that originates from Africa, Imani travelled 
with TRACOSA from Bioparc Valencia to her new home at Zoo Bioparco in Rome.  
She was flown from Valencia Manises Airport to Rome Fiumicino Airport.  
 
To make Imani feel comfortable and to take care of her and provide her with 
anything she needs during the journey, she was accompanied all the way by a carer, a 
professional with long experience in looking after animals that have to travel.  
 
BIOPARC Valencia (link http://www.bioparcvalencia.es) is an immersion-designed 
wildlife park which recreates authentic habitats for its exhibits and gives visitors the 
sense of being in the animals' natural environments. Buildings and barriers are 
hidden. Instead, ponds, streams, vegetation and rocks are used to separate visitors 
from the animals, reproducing eco-systems and incorporating multi-species 
enclosures. Sights and sounds from nature are also reproduced. 

 Back to Index 



 

 
BARCELONA HOSTS MOBILE WORLD CONGRESS 
                                                   Back to Index 
Once again, the world’s largest annual exhibition for the mobile industry, Mobile 
World Congress (MWC), was hosted in Barcelona (Spain), in late February. Our 
long-standing Spanish partner was proud to take part as the event’s official 
forwarder. 
 
The MWC exhibition was attended by more than 1,800 companies from all over the 
world and more than 93,000 participants. The conference had analysed in-depth the 
present and future of the mobile industry, underlining areas of growth, the latest 
technological developments and next generation services. 
 
TRACOSA handled almost the entire operations for the event including around 1,000 
customs, air and sea freight shipments involved in importing and re-exporting 
gadgets, stand materials, catalogues and product samples. 

 Back to Index



 

 

DANISH PARTNER GAINS TRUSTED TRADER STATUS  

 Back to Index 
Modul Air Cargo, the U-Freight Group’s (UFL) long-term partner in Denmark, has been 
certified as an Authorised Economic Operator (AEO). 
 
Modul's accreditation follows that of U-Freight Taiwan in 2015, U-Freight Holland in 
2012, U-Freight’s Spanish (Tracosa) and German (Alpha trans Luft- und 
Seefrachtspedition) partners in the same year, as well as Conroute Air & Sea, its 
partner in Sweden, in 2014. 
 
In the USA, U-Freight America had its U.S. Customs-Trade Partnership Against 
Terrorism (C-TPAT) status revalidated in 2014, some ten years after it was first 
certified. UFL’s oceanfreight forwarding division in the USA, U-Ocean USA, is also 
C-TPAT certified. 
 
Modul will see tangible benefits of AEO accreditation including fewer physical and 
documentary examinations of cargo, priority use of non-intrusive inspection 
techniques when examination is required, priority processing by Customs whenever 
security is heightened and privileged benefits under mutual recognition agreements. 
It is especially important given the impending introduction of the Union Customs 
Code (UCC) in the European Union for May 1, 2016. 
 
For UFL, supply chain security is of enormous importance, both for our own 
subsidiaries and for our exclusive partner network around the world. 
 
The AEO scheme is one of a series of measures being co-ordinated by the World 
Customs Organisation as part of a multi-layered approach to facilitating trade whilst 
making supply chains more secure and controlled. 
 
The scheme provides legitimate businesses with a quality mark, which demonstrates 
that their internal controls, staff training and procedures are effective and compliant 
and certified AEOs receive benefits when trading internationally 

 Back to Index 



 

GREENING THE WORLD THANKS TO UFL      Back to Index 

The growing renewable energy sector is demanding new standards in freight 
forwarding and offering new challenges to freight forwarders. 
 
UFL is pleased to step up to the plate to help deliver a greener world.。 
 
The main cargo dimension to renewable energy production is that the locations for 
generation are often not in traditional industrial or urban centres. 
 
Remote landscapes, often precious and protected, are increasingly the locations 
where renewable energy production is taking place. 
 
With this is coming the provision of transmission lines that connect the green energy 
to national power grids. 
 
UFL is developing a specialisation in moving the materials and equipment required 
for the new generations of renewable energy. 
 
For example, manufacturers of high-performance silicon solar cells and modules, in 
both the upstream and downstream sides of their supply chain, handling the logistics 
management of new and pre-owned capital equipment, raw materials and finished 
product are now turning to UFL to power their projects. 

 Back to Index 

 

 

 

 

 

 

 

 

 



 

AIR FREIGHT CONTINUES TO SUFFER HEADWINDS  
 Back to Index 

The International Air Transport Association (IATA) released data for global air freight 
markets showing air cargo volumes (measured in freight tonne kilometres or FTKs) 
suffered a 5.6% fall in February compared to February 2015. 
 
This is heavily skewed due to the impact of the US port strikes in early 2015 (which 
caused a spike in air freight) and Lunar New Year falling in February this year. 
Comparing January and February 2016 performance to January and February 2014 
reveals 6.3% volume in growth—equal to a 3.1% annualised growth trend. 
 
"The air freight business remains a difficult one. February’s performance continues a 
weak trend. And there are few factors on the horizon that would see this change 
substantially. In the absence of an imminent resurgence of demand, the importance 
of improving the value proposition with modernised processes—the e-freight 
vision—remains a top priority," said Tony Tyler, IATA’s Director General and CEO. 

 Back to Index 

 

 

 

 

 

 

 

 

 



 

VERIFIED GROSS MASS (SOLAS)      Back to Index 

UFL wishes to remind customers that on the 1st July 2016, the amendment to SOLAS 
comes into force which requires the shipper to provide a Verified Gross Mass (VGM) 
of a loaded container prior to loading onto a vessel. 
 
There will be two Methods to establish VGM which can be summarised as follows:- 
 
Method 1-to weigh the loaded container on a weighbridge. 
 
Method 2-to weigh individual consignments, add the cumulative weights together 
plus the Tare weight of the container and dunnage. 
 
In all cases calibrated and certified equipment has to be used to established the VGM. 

 Back to Index 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

SERVICE RELIABILITY FALLS TO 12-MONTH LOW    Back to Index 

Liner schedule reliability fell to its worst level in 12 months in February when the 
average on-time performance slipped by 7 percentage points to 62.7%, according to 
Carrier Performance Insight, the online schedule reliability tool provided by Drewry 
Supply Chain Advisors. 
 
The on-time average has now fallen in each of the previous five months and is now at 
its lowest point since the US West Coast labour dispute-affected February 2015 when 
the average was 55.2%. 
 
On top of the worsening on-time average, the deviation from the expected time of 
arrival stretched out to 1.2 days in February, from 0.9 days in January. 
 
Only two of the 10 trades covered were able to improve their on-time average in 
February versus January; the Transatlantic trade got over the weather-affected issues 
from the start of the year to register a 19.6 point rise to 60.8%, putting it back close to 
its 2015 average, while the Europe-South America trade gained 4 points to 89.1%. 
 
For the third straight month, the same carriers occupied the top three spots in 
February, although such was the overall deterioration that they didn’t require such 
high on-time averages to do so. Japanese carrier MOL finished on top yet again with 
an average on-time performance of 73.6%, well down on its leading score of 82.7% 
from January. Wan Hai took second place with 71.4%, down from 79.5%, while in third 
place Maersk Line had an on-time average of 70.1%, down from 77.0%. 
 
Only two carriers, MSC and Zim, made marginal improvements on their January 
performance and the widespread malaise saw the spread from the most to least 
reliable carriers narrow to 18 points. 
 
“A raft of missed sailings to coincide with Chinese New Year and the subsequent 
operational adjustments will have contributed to the weaker performance,” said 
Simon Heaney, senior manager of supply chain research at Drewry. 
 
“Worryingly, it seems that reliability is indeed now on a prolonged downwards trend 
although the severity witnessed in February was probably exaggerated by the effects 



 

of Chinese New Year. We expect March to show a small month-on-month 
improvement but for on-time averages over the coming months to remain below the 
series-high performances of the second-half of 2015,” added Heaney. 

 Back to Index 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

AIRLINES ARE UNITED FOR WILDLIFE      Back to Index 

On behalf of the aviation industry, the International Air Transport Association (IATA) 
signed a declaration aimed at reducing the illegal trafficking of wildlife and 
underlining the aviation industry’s commitment to sustainability. 
 
The interconnected air transport network is being exploited by criminal gangs to 
smuggle animals or their products from the killing field to the market place. The air 
transport industry can help stop this trade by providing additional intelligence to 
enforcement authorities about suspicious shipments. 
 
"I can think of few other causes that galvanise more interest and support across the 
global transport and logistics sectors than the challenge of wildlife trafficking, said 
Tony Tyler, IATA’s Director General and CEO. 
 
The ‘United for Wildlife’ initiative, created by the Royal Foundation of The Duke and 
Duchess of Cambridge and Prince Harry , invited representatives of the transport 
industry to Buckingham Palace to pledge their support. IATA, Airports Council 
International, the African Airlines Association and a number of individual airlines 
signed commitments aimed at raising awareness of the trafficking issue among 
passengers, and training staff to recognise and report suspicious packages and 
behaviour. The initial focus of action will be on the trafficking of high-risk protected 
animals, specifically certain big cats, pangolins, and ivory products, on high-risk 
routes, particularly originating from or transiting through East Africa. 
 
"Today marks a step forward for environmental protection—a commitment that we 
take very seriously. In the 1990s the industry came together to address noise. More 
recently we joined forces to manage our impact on climate change—committing as 
an industry to carbon-neutral growth from 2020 and to cut net emissions to half the 
2005 levels by 2050. We now extend that commitment to playing an active role in 
reducing illegal trafficking of wildlife. We will collaborate in support of government 
enforcement authorities to put an end to this evil trade," said Tony Tyler, IATA’s 
Director General and CEO. 
 
Cooperation with enforcement authorities and international conservation 
organizations such as the Convention on International Trade in Endangered Species 



 

( CITES) has already begun. Two awareness-raising workshops for airline and airport 
staff have been held at international airports in Nairobi and Bangkok. In addition, 
IATA joined the US Agency for International Development’s (USAID) Reducing 
Opportunities for Unlawful Transport of Endangered Species (ROUTES) Partnership. 
New guidance material for airlines has been published, and an IATA Environment 
Committee Wildlife Taskforce has been set up to monitor progress and provide 
advice on the next steps. 

 Back to Index 

 

 

 

 

 

 

 

 

 

 

 



 

TEAM EFFORT NEEDED TO IMPROVE VALUE OF AIR CARGO  
 Back to Index 

The International Air Transport Association (IATA) has called for continued 
transformation in the air cargo industry with a focus on raising the quality of its 
offering. 
 
“Air cargo continues to be a challenging environment for airlines to keep revenues 
ahead of costs. The business, however, generates enormous value. Over a third of 
goods traded internationally—measured by value—are delivered by air cargo. To do 
that profitably, the air cargo sector must bolster its key strengths of speed and 
flexibility with modern processes and improved quality. That means transformation,” 
said Tony Tyler, IATA’s Director General and CEO. 
 
“Compared to other modes of shipping, air cargo is a premium service. Yet shippers 
give the industry a satisfaction rating of only 7 out of 10 on average. That is not good 
enough. The industry must raise the service quality of air cargo and provide a more 
personalised customer service,” said Tyler. 
 
Tyler questioned why cargo has not undergone the same thorough transformation 
process that has reinvigorated the passenger side of the business. 
 
“Developments like e-tickets, bar-coded boarding passes, airport self-check-in kiosks 
and inflight Wi-Fi have transformed the passenger experience. Is it a coincidence that 
after a decade of change, load factors are at record highs and airlines are finally 
rewarding their investors with adequate returns? We need similar breakthroughs on 
the cargo side of the business. There are lots of potential disruptors out 
there: —data-sharing platforms, new market entrants, or e-commerce. The challenge 
is to stay a step ahead in satisfying customer expectations,” said Tyler. 
 
Paperless processes and customised services are critical to the sector’s future. The 
foundations are being built but challenges remain: 
 
The pace of adoption of the e-Air Waybill (e-AWB) must accelerate. As of the end of 
2015, e-AWB penetration stood at 36%. To speed this up, the industry, through IATA, 
is engaging governments and airports to achieve targeted initiatives. 



 

 
There are still concerns over the quality of service for time- and 
temperature-controlled shipments, especially pharmaceuticals. Patient safety is a key 
concern and compliance certification programmes (such as the CEIV Pharma initiative) 
are a step in the right direction.  
 
Tyler also noted that teamwork will be critical in resolving issues around the shipping 
of lithium-ion batteries. In February 2016 the International Civil Aviation Organization 
(ICAO) temporarily banned shipments of lithium-ion batteries as cargo on passenger 
flights, pending the development of a fire-resistant packaging standard. Some 400 
million lithium-ion batteries are produced each week. Safety concerns arise from 
several areas: irregular manufacture, mislabeling and improper packing, including 
non-compliance with dangerous goods regulations and the IATA Lithium Battery 
Shipping Guidelines. 
 
“Safety is the top priority. Banning lithium-ion batteries from air freight does not 
solve the issue of counterfeit or non-declared goods. The issue lies with the lack of 
enforcement of the regulations by governments. So it is essential that authorities 
redouble their efforts to enforce the regulations and close the loopholes that prevent 
prosecutions of serial offenders,” said Tyler. 

 Back to Index 

 

 

 

  


