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Room for optimism 

 

Welcome to the twenty fourth edition of 'Service Without Boundaries', the U-Freight Group’s 

(UFL) customer newsletter. 

 

UFL notes that the most recent data for global air freight markets, released by the 

International Air Transport Association (IATA) indicated sharp increase in year-on-year air 

freight volumes.  

 

IATA said that growth measured by freight tonne kilometres (FTK) was up 11.7% in 

February, compared to February 2014. 

 

So are happy days returning for anyone involved in air freight forwarding?  

 

Not necessarily, IATA said that much of the impressive February result is due to the timing 

of the Lunar New Year activities, with air freight getting a strong boost in the weeks leading 

up to the holiday, which last year took place in January. In addition, air freight volumes were 

enhanced by the consequences of congestion at US West Coast ports. 

 

These factors showed up most in the Asia-Pacific results, with carriers in that region 

recording a rise in volumes of 20.8% year-on-year.  

 

IATA's Director General and CEO, Tony Tyler said: “A combination of factors made 

February the strongest month in a very long time for air freight. Nobody expects growth to 

continue at this pace. As we look forward, however, there is room for optimism. Business 

confidence improved slightly and trade continues to grow. The year is shaping up in line 

with a growth expectation of 4-5%.” 

 

For UFL, with our roots and ongoing strong presence in the global air freight forwarding 

business, the prospect of strengthening air freight growth in 2015 gives us an added 

incentive to invest in new procedures and facilities. At our forthcoming conference of 

European, North and Latin American offices and agents, discussions will centre on further 

improving the customer experience.  

 

 



 

 

Shippers are demanding better and more specialised air freight services. UFL is ready to 

respond with various initiatives, some of which are covered in this issue newsletter.  

 

I hope that you find the contents of interest and use. 

 



 

LATEST NEWS 

U-Freight America on the move 

U-Freight America Inc, our US subsidiary, has moved into a modern new headquarters 

building in San Francisco. 

 Read more 

U-Freight UK gets official with Pilates tour 

As the official transport and distribution partner for Balanced Body, the world’s largest 

provider of Pilates equipment and education, our UK subsidiary continues to deliver a range 

of logistics and value added services. 

 Read more 

Welcomes recovery for Australian exports 

UFL believes that the news that Australian wine exports to China have almost recovered to 

levels recorded before Beijing’s austerity measures severely dented volumes will be a major 

boost for the company’s specialist wine logistics services in the country. 

 Read more 

Spanish partner gets mobile 

In March, the world’s largest exhibition for the mobile phone industry was held in Barcelona 

and our Spanish partner, Tracosa once again handled almost the entire operations to import 

and re-export what was seen in Barcelona during the event.  

 Read more 

Mexican partner celebrates  

Mexico Air Cargo Systems (MAC), our long standing partner in Mexico, is celebrating its 

25th anniversary in May. 

 Read more 



 

TRADE SECTOR FOCUS 

Tailored logistics services for garments and accessories  

There is one trend that is enduring in the fashion business - to get the garments to the shops 

on time. That is where U-Freight's tailor-made services really work - whatever the season. 

 Read more 

 

 

NOTA BENE 

Shipping schedule reliability improving 

Liner shipping service reliability across the three core East-West trades hit a five-month 

peak in March with an aggregate on-time performance of 64%, according to Carrier 

Performance Insight, the online schedule reliability tool provided by Drewry Supply Chain 

Advisors. 

 Read more 

Three priorities for air cargo 

The International Air Transport Association (IATA) has called for further action on three vital 

aspects of the air cargo business: transitioning to paperless freight processes, a focus on 

global handling standards for pharmaceutical freight, and tough action to ensure the 

continued safe transportation of lithium batteries by air. 

 Read more 



 

 

Consultants foresee new commodity superhighway in China 

Wood Mackenzie says that China’s Go West strategy – encouraging coastal to inland flow of 

capital and people – will result in the formation of a new commodity superhighway. This new 

superhighway will impact the energy trade flows within China and externally via the new Silk 

Road routes; which acts to link the country’s east to west, onwards to Central Asia and 

beyond. This represents significant business and investment opportunities in China’s west. 

 Read more 

TAPA reveals cargo crime figures 

There was an average of three major cargo crimes a day targeting high value, 

theft-attractive products in the supply chain in Europe in 2014 with an average loss of 

EUR205,624, according to the Transported Asset Protection Association’s 2014 Incident 

Information Service (IIS) Annual Report for the Europe, Middle East and Africa (EMEA) 

region. 

 Read more 

 

 

Anyone who has any questions about the items contained in this newsletter should get in touch with 

your local UFL office. Please visit our website on a regular basis for more items of breaking news. 

www.ufreight.com 

http://www.ufreight.com/


 

U-Freight America on the move                     Back to Index 

U-Freight America Inc, our US subsidiary, has moved into a modern new headquarters 

building in San Francisco. 

 

The 5,300 sq ft office is home for U-Freight America's sales, accounting, customer service 

and administration teams, as well as staff from the company's NVOCC, U-Ocean. 

 

A logistics warehouse is being maintained at San Francisco International airport. 

 

The move to a new HQ gives our executive management a perfect base from which to plan 

the future growth of the U-Freight brand and services in North America. 

 

Over the last few years, U-Freight America has transitioned from an operations to a 

sales-driven business under a strategy that has seen us consolidate our operational 

activities at a number of stations in Canada and the USA. 

 

The move to a new HQ is a further step in that journey and gives us the opportunity to 

further streamline our corporate structure, enhance various business processes such as 

sales, accounting and information systems, save costs, strengthen our company culture 

and improve customer service. 

 

 Back to Index 



 

U-Freight UK gets official with Pilates tour           Back to Index 

As the official transport and distribution partner for Balanced Body, the world’s largest 

provider of Pilates equipment and education, our UK subsidiary continues to deliver a 

range of logistics and value added services. 

 

In April, U-Freight UK provided support services to ensure that Pilates on Tour, a continuing 

education conference in London for Pilates and movement professionals, was a success. 

 

Many Balanced Body products are small and reasonably light, but some have significant 

dimensions and require more specialist delivery and handling. 

 

U-Freight UK has developed a priority service for anyone who has purchased one of 

Balanced Body’s larger and heavier items.  

 

The basic service delivers the equipment into a customer's home/studio/gym at the exact 

time when you would like the consignment to be delivered. 

 

In addition, clients can choose to have the equipment unpacked and assembled by 

in-house delivery and installation technicians; who will also remove all packing materials, 

which can be significant, and incur costs, as it qualifies with most local authorities as 

commercial rubbish. 

 

 Back to Index 



 

Welcomes recovery for Australian exports                  Back to Index 

UFL believes that the news that Australian wine exports to China have almost recovered to 

levels recorded before Beijing’s austerity measures severely dented volumes will be a 

major boost for the company’s specialist wine logistics services in the country. 

 

Data released earlier this year by the Australian Grape and Wine Authority (AGWA) indicate 

that total Australian wine exports in 2014 increased by 8 percent to 40 million litres, with 

bottled exports almost recovering to the levels recorded before the full effects of the 

austerity measures took hold in 2012. 

 

The booming trade is expected to grow even faster this year following November's bilateral 

trade agreement between Australia and China. Once fully implemented, the agreement will 

remove China import tariffs on a range of Australian agriculture products, including wine. 

 

The AGWA reported that the AUD2 to AUD4 segment was the key driver of the turnaround, 

increasing by 15 percent to 20 million litres.  

 

For Hong Kong — which scrapped all duties on wine imports several years ago — 

Australian exports by value in the ultra-premium segment grew 127 percent to AUD42 

million. 

 

Old World or New World, as a product, wine is perishable and UFL has much expertise in 

handling such traffic, which is also high value and requires specialised handling. 

 

While the Group handles wine shipments throughout our network, special investments have 

been made to support the growing wine business in China. 

 

One of UFL Logistics’ facilities in Hong Kong has been officially approved by the Hong 

Kong Quality Assurance Agency (HKQAA) for the provision of commercial wine storage, 

which means we are officially able to provide commercial wine storage services within this 

warehouse at Kwai Chung. 

 

 

 

 



 

 

At our Shanghai logistics centre at Pudong Airport, we also offer a sophisticated wine 

tasting suite where buyers and sellers can sample wine; as well as comprehensive wine 

storage facilities with sophisticated temperature and humidity control mechanisms. 

 

 Back to Index 

 



 

Spanish partner gets mobile                        Back to Index 
 
In March, the world’s largest exhibition for the mobile phone industry was held in Barcelona 

and our Spanish partner, Tracosa once again handled almost the entire operations to 

import and re-export what was seen in Barcelona during the event.  

 

This included up to 1,200 customs and transport operations, both air and sea, to manage 

the import and re-export of stands, exhibition materials, prototypes, corporate literature, 

product samples, etc. 

 

Over 93,000 participants from all over the world attended the event, including prominent 

executives such as Facebook ś president, Google ś vice president, plus others from 

Microsoft,  Vodafone, Samsung, Sony, LG, HTC, Nokia, Huawei and Intel, as well as 

representatives from 200 countries. 

 

Showcasing the what’s-next in mobile technology from over 1,800 companies worldwide, 

talks at the congress analysed the impact these technologies will have in the coming years 

on industries involved in the mobile phone market including tourism, health and transport. 

 

 Back to Index 

 



 

Mexican partner celebrates                        Back to Index 
 
Mexico Air Cargo Systems (MAC), our long standing partner in Mexico, is celebrating its 

25th anniversary in May. 

 

Founded in Mexico in 1990, MAC specialises in logistics and transport services utilising 

across all mode, throughout the world.  

 

Over the years, MAC has become one of the main freight forwarders in Mexico, recognised 

by several airlines, ocean and trucking companies and many other companies involved in 

the country’s foreign trade. 

 

MAC provides global and integrated services door to door, offering timely and economical 

options for clients’ transportation needs. 

 

 Back to Index 

 



 

Tailored logistics services for garments and accessories    

 Back to Index 

There is one trend that is enduring in the fashion business - to get the garments to the 

shops on time. That is where U-Freight's tailor-made services really work - whatever the 

season. 

 

Our centralized control coordinates transportation with production schedules at factories; 

proactively generating flight or vessel plans for better stock control at the destination to 

ensure the earliest release of garments. 

 

All our warehouses have racking for garments on hangers, which then transfer to a fleet of 

specially designed containers to get them to your markets wrinkle-free and in top condition. 

 

We consistently provide value-added options to our fast and reliable services ensuring 

shipments arrive at destination. These options include: 

 

 A hand-carry service for "time-sensitive" samples 

 Regular market updates on the worldwide garment market 

 Website shipment tracking and tracing 

 Website airway bill printing 

 Regular reports 

 Automatic e-mail pre-alerts on every shipment 

 Automatic daily e-mail summaries of customers' worldwide shipments 

 In-house computerised system for stock control and related functions 

 Cost savings in transportation, warehousing and communications 

 

We will design a transportation solution to fit garment suppliers or importers so you can 

ensure timely delivery to your customers. 

 

 Back to Index 



 

Shipping schedule reliability improving              Back to Index 

Liner shipping service reliability across the three core East-West trades hit a five-month 

peak in March with an aggregate on-time performance of 64%, according to Carrier 

Performance Insight, the online schedule reliability tool provided by Drewry Supply Chain 

Advisors. 

 

The latest result represents an 8.5 percentage point gain over February and is the second 

best average (after October 2014) since the start of the new data series in May 2014. 

 

The improvement seen in March was the consequence of much improved services in the 

Asia-Europe trade and gradually easing congestion on the US West Coast following the 

resolution of the port labour dispute. However, services on the Transatlantic took a 

backwards step in the month. 

 

UFL believes that whilst it is good news for shippers that service reliability is on the rise, it 

comes from a low base and the industry average still has plenty more scope to improve. 

We expect the upwards trend to continue as USWC operations return to normal, but the 

sharp drop in Asia-Europe freight rates is a risk as carriers could look to make cost savings 

detrimental to reliability. 

 

Building on Drewry’s long established schedule reliability benchmarking that started back in 

2005, the new Carrier Performance Insight provides the ability to benchmark the reliability 

performance of container carriers on a port-to-port, trade lane, service and industry-wide 

basis. 

 

 Back to Index 



 

Three priorities for air cargo                        Back to Index 

The International Air Transport Association (IATA) has called for further action on three vital 

aspects of the air cargo business: transitioning to paperless freight processes, a focus on 

global handling standards for pharmaceutical freight, and tough action to ensure the 

continued safe transportation of lithium batteries by air. 

 

The transition to paperless freight finally saw lift-off in 2014, as the industry exceeded 24% 

global e-Air Waybill (e-AWB) penetration. Key to the improvement was enhancing 

collaborative work across the air cargo chain and with customs authorities. A growing 

number of routes around the world now have the necessary regulatory approval, including, 

from November 2014, Shanghai.  

 

IATA said that whilst there is still work to do to help businesses transition, there has been a 

big change in the mentality of the industry. It believes that the air cargo sector can now look 

ahead and plan for the digitisation of other air cargo documents, through a collaborative 

industry approach. The industry is aiming to achieve 45% e-AWB penetration in 2015 and 

80% in the following year. 

 

Global handling standards for pharmaceutical goods will be an essential step towards air 

cargo improving its share of the USD60 billion a year pharma logistics market. The industry 

needs to meet customer demands for the integrity of their goods, while complying with 

increasing amounts of regulation from global authorities. 

 

To help foster air cargo’s competitiveness in this growing segment, IATA has developed a 

new initiative, the Centre of Excellence for Independent Validation in Pharmaceutical 

Logistics (CEIV Pharma). CEIV Pharma assesses and validates cool-chain processes and 

provides training to guarantee that they comply with all applicable standards and regulatory 

requirements. 

 

The continued safe transportation of lithium batteries remains a key concern for the industry. 

Robust regulations and guidance exist, but these are not being fully adhered to by all 

shippers. China is the largest producer of lithium batteries and therefore a key market. IATA 

has developed the Lithium Battery Shipping Guidelines in Chinese to raise awareness on 

this vital issue, but the issue is also one for government authorities.  

 



 

 

IATA noted that regulators need to step up. The industry is doing what it can, but without 

oversight, surveillance and where necessary, enforcement, compliance at the source of the 

shipment will be limited. 
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Consultants foresee new commodity superhighway in China    

 Back to Index 

Wood Mackenzie says that China’s Go West strategy – encouraging coastal to inland flow 

of capital and people – will result in the formation of a new commodity superhighway. This 

new superhighway will impact the energy trade flows within China and externally via the 

new Silk Road routes; which acts to link the country’s east to west, onwards to Central Asia 

and beyond. This represents significant business and investment opportunities in China’s 

west. 

 

Wood Mackenzie’s Principal Asia Economist, Ms Cynthia Lim, explains China’s Go West 

policy, “The plan is already underway and is often touted as China’s silver bullet to ensure 

long-term GDP growth as the economically dominant coastal region approaches maturity. 

The coastal provinces will have to upgrade their industries to higher value-add sectors, 

such as services while industries will relocate inland westwards. This is shifting the regional 

distribution of demand centres and power generation; and the impact will become more 

apparent in the next two decades. This will form an impressive commodity superhighway.” 

 

Wood Mackenzie says that one implication is that planned transport infrastructure build will 

open up new markets in Central Asia and facilitate energy imports into China via its western 

border. China is planning two main routes – the new land-borne ‘Silk Road Economic Belt’ 

and the ‘21st Century Maritime Silk Road’, from southeast China to west Asia, via the South 

China sea.  

 

“For China’s west to fulfil its growth potential, significant investment is needed in energy 

production and transport infrastructure.” 

 

UFL continues to drive its expansion into western China where we have full service offices 

in Chengdu and Chongqing. Both offer the full range of international export and import 

services, including air and sea and logistics operations. 

 

In China, the UFL network now extends to multiple facilities in most of the country's key 

trade gateways. 
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TAPA reveals cargo crime figures                   Back to Index 

There was an average of three major cargo crimes a day targeting high value, 

theft-attractive products in the supply chain in Europe in 2014 with an average loss of 

EUR205,624, according to the Transported Asset Protection Association’s 2014 Incident 

Information Service (IIS) Annual Report for the Europe, Middle East and Africa (EMEA) 

region. 

 

For the year as a whole, TAPA EMEA recorded 1,102 incidents of cargo crime in the region. 

For the 33% of crimes reporting a value, total losses for the year were Eur74,847,422. 

 

In addition to concerns over the number of crimes and the value of losses, TAPA EMEA 

says the use of violence by organised criminal gangs continued to grow last year with a 

4.5% year-on-year increase, driven largely by 102 violent hijackings of trucks, notably in 

France, Italy and South Africa. 

 

The figures show the top 10 cargo crimes in 2014 involved a combined loss of 

EUR32,471,000. Overall, there were 15 thefts from facilities and vehicles during the year 

with losses exceeding EUR1 million as criminal gangs targeted everything from 

scratchcards, cosmetics, consumer electronics, and clothing and footwear to tobacco 

products, pharmaceuticals, food and beverage, car parts and tyres, and cash. 

 

TAPA is leading the response from industry to eradicate cargo crime and to help its 

members achieve supply chain resilience by using its Security Standards, training, 

intelligence and networking opportunities to enhance their own in-house security 

programmes. As a result, analysis shows that TAPA members are three times less likely to 

be victims of cargo crime. 

 

UFL is an active participant in TAPA. In 2014, our flagship Logistics Hub at Pudong 

International airport in Shanghai enhanced its TAPA accreditation and the scope of services 

now covers "Warehousing and storage of general cargoes" not just "general products". 

 

That enhancement followed previous certification of our import and logistics hubs in Hong 

Kong, as well as the company’s facilities at Changi Logistics Centre and Changi Airfreight 

Centre in Singapore. 

 

 



 

 

Certification and membership of TAPA complements our existing security arrangements 

and provides a globally acknowledged standard for the protection of goods in transit. 

 

At UFL, we are determined to play an active role in the development of freight security in 

the supply chain and our aim is to maintain a secure environment and preserve the integrity 

of each of our freight facilities around the world to protect our customers’ assets at every 

stage of their transportation. 
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