
 

ISSUE 15 – Jan 2013 

Welcome to the fifteenth edition of 'Service Without Boundaries', the UFL Group's customer 

newsletter. 

 

With a month of 2013 over already, and the Chinese New Year of the Snake looming, we 

can ask what the coming year may bring and whether 2013 will be a repeat of 2012, which 

was a roller coaster for many in our sector. 

 

Chinese astrologers believe that a snake in the house is a good omen and means that the 

household will not starve. People born in the year of the snake are believed to be keen, 

cunning and good at doing business. But the Chinese also believe that delusion is common 

in a snake year. Deception too. With the added caveats that in such a year, spending must 

be controlled and talents used wisely. Something that many governments around the world 

have been saying for some time.  

 

Recently, IATA finally recognised something that the UFL Group has always believed: 

freight forwarders are airline customers, not agents.  

 

We applaud IATA for this and for giving a trial to a multilateral agreement that allows airlines 

and forwarders to sign just one document, instead of multiple ones. UFL will always support 

the drive to reduce paper in the supply chain, without losing any data at any stage. 

 

As ever, this issue of Service Without Boundaries contains valuable and instructive articles 

on developments within the UFL Group; as well as news from the international freight and 

logistics business that may affect readers in your daily work. As ever, I invite you to take 

some time to read the contents of this issue, and, as we start the Year of the Snake, Gong 

Xi Fa Cai !



 

LATEST NEWS 

UFL strengthens position in Australia 

We would like to welcome our new partner in Australia, where Seaway Logistics Pty Ltd has 

replaced Intramar Pty Ltd as UFL’s official agent in the country. The appointment follows 

Seaway Logistics’ recent acquisition of the business and assets of Intramar in Australia. 

 Read more 

UFL delivers the fine art of shipping 

U-Freight Singapore has recently set up a new division, ArtSafe to promote its logistics hub 

as a fine arts storage facility; as well as an exhibit space for the showcasing of artwork by 

local artists. 

 Read more 

BOB'S the job for motorbike logistics  

Motorcyclists who want to explore Ireland's stunning and rugged world-famous landscapes 

on their own two wheels can now take advantage of a new logistics service to Dublin. 

 Read more 

Security remains UFL's priority 

Late last year, the news of significant cargo thefts in Tennessee, Alabama and Ohio, tied to 

freight theft rings operating out of Florida, neatly highlighted the worldwide risk that cargo 

faces in transit. 

 Read more 

UFL staff go the extra mile at Christmas 

A UFL staff member gave up precious family time in the run-up to Christmas to ensure a 

child’s festive fun was not ruined by a late delivery of a much-loved present. 

 Read more 

UFL website gains new look 

As promised in issue 14, our website has been re-launched to boost our presence on the 

Internet and upgrade our clients’ experience in connecting with us throughout our global 

network. 

 Read more 

 



 

INDUSTRY SECTOR FOCUS 

Getting off the ground with aviation MRO operations 

UFL’s provision of supply chain management services to manufacturers, operators and 

vendors involved in the global aviation and aerospace industry is supported by our hub in 

Singapore. 

 Read more 

 

 

NOTA BENE 

US container imports to rise, but strike risk still there 

We note that according to the Global Port Tracker report from the US National Retail 

Federation (NRF) and Hackett Associates, import cargo volumes through major US 

container ports is expected to increase 2.3 percent year on year in January as retailers urge 

East and Gulf coast longshoremen and waterfront managers to avoid a dock strike. 

 Read more 

Cautious upswing in air cargo marks aviation's centenary 

We give a cautious welcome to the news from the International Air Transport Association 

(IATA) that traffic results for November 2012 showed a marked improvement in air freight 

demand. 

 Read more 

Watchdog calls for new airfreight fire rules 

UFL notes that the National Transportation Safety Board in the USA has recommended 

changes to airfreight rules following publication of its investigation of three major cargo 

plane fires. 

 Read more 

Lines bring on bigger tonnage, but sail more slowly 

Faced with excess container capacity and declining shipping rates, major container shipping 

lines are introducing bigger tonnage to leverage economies of scale, but running them at 

slower speeds to save on fuel costs. 

 Read more 

 

 

 

 



 

 

EC keeps industry waiting as ports reform policy is postponed until June 

Colleagues in Europe continue to wait for further clarity over what new legislation – if any – 

the European Commission intends to introduce within the European ports industry. 

 Read more 

New regulator for heavy vehicles opens in Australia 

2013 will see Australia roll out a new rulebook of national laws and regulations for heavy lift 

land moves – with the aim of unifying what is a fragmented system. 

 Read more 

 

And finally … 

Everyone within the UFL Group is looking forward to our next worldwide conference, which 

will take place in September in Hong Kong, when we will be celebrating the company’s 45th 

anniversary. 

The organising committee has already located a suitable venue for the dinner party and the 

Conference and has been hard at work communicating with our event management partner, 

and fixing the work schedule for this project. More news to follow about this in future issues 

of ‘Service Without Boundaries’. 

-ends- 

 

Anyone who has any questions about the items contained in this newsletter should get in touch with 

your ufreight office. Please visit our website on a regular basis for more items of breaking news. 

www.ufreight.com 

 

 

http://www.ufreight.com/


 

UFL strengthens position in Australia                Back to Index 

We would like to welcome our new partner in Australia, where Seaway Logistics Pty Ltd has 

replaced Intramar Pty Ltd as UFL’s official agent in the country. The appointment follows 

Seaway Logistics’ recent acquisition of the business and assets of Intramar in Australia. 

 

In New Zealand, Intramar Freight is not affected by this acquisition and remains a privately 

owned company, retained as UFL’s partner for that country. 

 

Seaway’s acquisition of Intramar allows it to add to the first-class expertise that it has built 

up serving the Australian market. 

 

“Seaway is a great fit for UFL and gives our group unrivalled access to this most important 

Australasian market. As part of the Seaway Group, Seaway Logistics is amongst the top 

five seafreight forwarders in Australia, operating from twelve offices across Australia and 

New Zealand. This continent-wide coverage neatly matches UFL’s worldwide network and 

reach.” 

 

The new appointment comes as trade between China and Australia is set to increase 

significantly as Canberra sets out its ‘New Asian’ century policy. This has the ambition of 

raising Australia's trade with Asia, including China, to one third of national Gross Domestic 

Product (GDP) by 2025, up from about one quarter currently. 

 

China remains Australia's largest two-way trading partner for goods and services, with 

trade topping AUS 113.3 billion (USD 117.6 billion), up 26 percent on the previous year, in 

2011. China accounts for 14.7 percent of the total trade of goods and services and takes 

one quarter of Australian exports. 

 

While trade in commodities largely dominate Australian exports to China, observers 

suggest that growing numbers of small and medium sized Australian enterprises will seek 

to export more to China than Europe. One example will be the Australian wine industry that 

will look to satisfy China’s growing taste for New World wines with shipments of wines to 

consumers in Hong Kong, Shanghai and Beijing, where UFL offers state-of-the-art wine 

logistics operations. 

 

Australian exporters seeking to develop Asia trade within Australia’s New Asian century will 

be able to tap into UFL’s superior Asian network which includes subsidiary companies and  



 

 

exclusive partners in Bangladesh, China, India, Indonesia, Japan, Korea, Malaysia, Nepal, 

Singapore, Taiwan, Thailand, the Philippines and Vietnam. 

 

-ends- 

 Back to Index 

 



 

UFL delivers the fine art of shipping        Back to Index 

U-Freight Singapore has recently set up a new division, ArtSafe to promote its logistics hub 

as a fine arts storage facility; as well as an exhibit space for the showcasing of artwork by 

local artists. 

 

A large area of the company’s modern logistics centre at Changi Airport has been 

converted into a highly secure, climate-controlled, storage area; plus a grand hall where 

artworks can be displayed. 

 

For the future, ArtSafe Singapore intends to organise a global team to handle art logistics 

with participation from companies throughout the UFL network.  

 

Those art logistics services may involve the movement of fragile, valuable and priceless art 

pieces to parks, buildings, hotels, museums, art galleries and private collectors around the 

world. 

 

The service will offer museum/gallery-standard specialised and custom-designed art 

packing and crating; insurance cover; temporary import and re-export customs clearance; 

as well as air-ride transportation where necessary. 

 

The main target audience are international galleries, with a presence in Singapore; as well 

as Auction houses. 

 

UFL believes that whether you are a collector, an impresario, an auctioneer, a gallery owner, 

a museum curator or an artist – you should never lose sleep over freight deliveries. 

 

We appreciate the power and value of the arts; and fully understand that nothing short of 

spotless handling and respectful treatment is the only appropriate treatment for works of 

art. 

 

Service is what makes the difference at ArtSafe. You can comfortably leave all the planning 

and coordination of your art storage and shipment to us. 

 

-ends- 

 Back to Index 



 

BOB'S the job for motorbike logistics                Back to Index 

Motorcyclists who want to explore Ireland's stunning and rugged world-famous landscapes 

on their own two wheels can now take advantage of a new logistics service to Dublin.  

 

The new motor bike handling service launched by Bike-on-Board.ie (BOB) has been 

created by our Irish partner, freight forwarder EFL International Distribution, to allow 

motorcyclists to fly on low cost carriers into Dublin from all over Europe to meet up with their 

motorcycles that have been transported in a purpose-built, metal cradle suitable for the safe 

transport of valuable motorcycles. 

 

EFL's Chris Radley said: “Dublin now offers a bonanza of low cost airlines bringing tourists 

from across the EU. Touring motorcyclists were missing out though, as they had to drive 

their own bikes across Europe.  

 

"Bike-on-Board now allows them to deliver their bikes to a series of depots across Europe, 

where our partners will secure the machines in specially-designed cradles. 

 

"The bikers can book their flights to Dublin to coincide with the arrival of their bike, safe in 

the knowledge that their beloved machines will arrive safely at our depot near Dublin airport 

where they can be re-united. 

 

"At the end of the holiday, our clients can then return their machines, which we then pack 

for the return journey.” 

 

The old road system throughout Ireland, North and South of the island, provides exciting 

challenges to motorcyclists coupled with some of the most stunning scenery available in 

Europe. 

 

For visitors to Ireland, BOB can arrange for transport to meet arrivals at Dublin airport for 

the journey to the depot. 

 

The service is currently being offered from Denmark, Finland, France, Germany, Greece, 

Italy, Norway, Spain and Sweden though BOB is in expansion mode and looking to increase 

its network through 2013 and 2014. 

-ends- 

 Back to Index



 

Security remains UFL's priority                      Back to Index 

Late last year, the news of significant cargo thefts in Tennessee, Alabama and Ohio, tied to 

freight theft rings operating out of Florida, neatly highlighted the worldwide risk that cargo 

faces in transit. 

 

HVTT (high value theft targeted) asset theft poses a major problem for many industries and 

forwarders. Theft of electronics, pharmaceuticals, clothing, high-end foodstuffs, auto parts, 

building supplies and almost any other cargo of value is a daily event throughout the global 

supply chain. 

 

Naturally, as UFL is trusted hourly with our client’s cargo in every market, we undertake to 

provide the highest levels of security through our supply chain. 

 

It was what prompted us to acquire TAPA security accreditation at our full-service logistics 

hub at Yuen Long in 2008. The hub is situated close to the 4th border crossing between the 

Special Administrative Region and the People’s Republic of China. This approval followed 

earlier re-certification of UFL’s Hong Kong import and logistics warehouse at Kwai Chung, 

as well as accreditation of our Shanghai logistics hub. 

 

In addition, UFL’s facilities at Changi Logistics Centre and Changi Airfreight Centre in 

Singapore are accredited to TAPA FSR 2011 (Transported Asset Protection Association, 

Freight Security Requirements, 2011 Revision). 

 

TAPA (Transport Asset Protection Association) is a non-profit organisation, established in 

the USA with the aim of setting new industry standards to reduce the risk of loss in the 

manufacture, transportation and distribution of high technology products. Today, TAPA 

certification is the hi-tech industry's de-facto global standard of security and is one that UFL 

is proud to possess. 

 

If you want more information on how UFL can secure your cargo in the global supply chain, 

contact your local UFL office. 

 

-ends- 

 Back to Index 



 

UFL staff go the extra mile at Christmas              Back to Index 

A UFL staff member gave up precious family time in the run-up to Christmas to ensure a 

child’s festive fun was not ruined by a late delivery of a much-loved present. 

 

U-Freight Logistics supervisor Sharon Pang in San Francisco took it upon herself, in her 

own time, to resolve a difficulty in a transport from a New York children’s furniture designer 

to a client living close to Newtown, Connecticut. 

 

The shipment was particularly poignant as it was a Christmas gift from a school teacher to 

her daughter living near to the Sandy Hook school, site of the infamous school shooting last 

month where many children were emotionally scared by the tragedy. 

 

UFL's Logistics team in San Francisco pulled out all the stops over the festive period to 

ensure fulfilment of the original order on December 19 from the client, a leading creator of 

beautifully designed and crafted children's furniture and toys, who instructed the team to 

pull and ship a high-end children's chair set using an integrator's overland service.  

 

The order was duly pulled and shipped on the same day, but when our client realized on 

Saturday, December 22 that the shipment would not arrive until December 26, it asked UFL 

if it would be possible to upgrade the service level.  

 

Unfortunately, as the shipment was already en route as an overland service, this would be 

impossible as the integrator's air and overland services are operated by different divisions. 

 

After learning about the situation and recognizing the part number, Logistics supervisor 

Sharon Pang recalled other similar inventory was available, confirmed inventory from home 

and suggested to LG manager Lewis Rong that UFL could pull an equivalent table and 

chair set and ship it forthwith.  Lewis immediately worked with the Sales Executive of our 

client, to propose this option to his customer. 

 

With client’s approval, the replacement set was shipped on an expedited service, with LG 

staff making a personal visit to the integrator's drop-off centre, arriving just three minutes 

before the 17:00h closing time, guaranteeing delivery on December 24, sparing Santa's 

blushes, and making the school teacher extremely happy and appreciative of the efforts. 

 

 



 

 

As a global freight group, UFL is committed to delivering all our clients’ consignments 24/7, 

not just at festive times. We know that every delivery is important, every time.  In this case, 

UFL is just happy to be able to play a part in a heartwarming story with, as our client said, a 

good ending. 

 

-ends- 

 Back to Index 

 



 

UFL website gains new look                         Back to Index 

As promised in issue 14, our website has been re-launched to boost our presence on the 

Internet and upgrade our clients’ experience in connecting with us throughout our global 

network. 

 

The new-look website is available in English at www.ufreight.com or www.ufreight.com.hk – 

and Chinese at www.ufreight.com.cn 

 

Since we launched our website, we have constantly monitored its use and traffic statistics. 

We have refreshed our website to improve our viewers’ experience, in both English and 

Chinese, to better connect with our worldwide customer base and to move our Internet 

presence forward. 

 

On the new website, ‘Milestones’ highlights some of our historic highs, while ‘Our Network’ 

is an upgraded version of our office locator function, which gives users a geographic 

location of our offices and agents around the globe. A ‘Specialized Industries’ page 

provides more information on our specialized business sectors. 

 

The layout of the new website has been designed to be clean and easy to navigate, with 

the main page boasting an eye-catching banner to emphasise UFL’s main projects and 

services. 

 

This is definitely a case of ‘out with the old and in with the new’. But take a look for yourself. 

 

 Back to Index 

 



 

Getting off the ground with aviation MRO operations          

 Back to Index 

UFL’s provision of supply chain management services to manufacturers, operators and 

vendors involved in the global aviation and aerospace industry is supported by our hub in 

Singapore. 

 

Experience gained in Singapore has given us an edge in supplying aviation and aerospace 

customers throughout our international network. 

 

Whether it is a critical AOG (Aircraft on Ground) shipment that needs to move from 

Singapore to San Francisco, or from Hong Kong to London Heathrow, our network of 

offices and collection services means that we can offer cost-effective, reliable logistics 

solutions throughout the sector. 

 

The Singapore hub investment reflects that, rather than using facilities in North America 

and Europe, increasingly aircraft operators are sending aircraft to highly skilled repair 

locations across Asia, which offer a lower cost base. 

 

We specialise in aircraft parts moved for installation on an aircraft; parts shipped in for 

overhaul and then returned to the original location; parts moved to another location after 

repair and overhaul; and parts returned after loan to another operator; all supported by real 

time global tracking, tracing and delivery confirmation services, already provided by UFL’s 

award-winning AFSA communications systems. 

 

 Back to Index 

 



 

US container imports to rise, but strike risk still there                           

 Back to Index 

We note that according to the Global Port Tracker report from the US National Retail 

Federation (NRF) and Hackett Associates, import cargo volumes through major US 

container ports is expected to increase 2.3 percent year on year in January as retailers urge 

East and Gulf coast longshoremen and waterfront managers to avoid a dock strike. 

 

"The strike deadline came and went at the end of December, but the threat of closing down 

nearly half our nation's port capacity has only been postponed, not eliminated," said NRF 

vice president Jonathan Gold. 

 

"The uncertainty of what will happen in February has retailers implementing expensive 

contingency plans yet again and is a burden our economy cannot afford," he said.  

The latest extension of contract talks between the International Longshoremen's 

Association (ILA) and the US Maritime Alliance (USMX) runs through February 6 and 

comes after previous strike deadlines in September and October.  

 

"We have seen a rise in the level of the retail inventory-to-sales ratio," Mr Hackett said. 

"This may be a reflection of importers stocking up ahead of an expected strike, though the 

run-up came well ahead of that." 

 

Global Port Tracker covers the ports of Long Angeles, Long Beach, Oakland, Seattle and 

Tacoma on the west coast; New York-New Jersey, Hampton Roads, Charleston, Savannah, 

Port Everglades and Miami on the east coast as well as Houston on the Gulf Coast. 

 

For more information about UFL's comprehensive range of FCL and LCL oceanfreight 

forwarding services, contact your local office. 

 

-ends- 

 Back to Index 

 



 

Cautious upswing in air cargo marks aviation's centenary                

 Back to Index 

We give a cautious welcome to the news from the International Air Transport Association 

(IATA) that traffic results for November 2012 showed a marked improvement in air freight 

demand. 

 

However, we share IATA’s cautions that it might be premature to consider this a turning 

point for air cargo markets in terms of bouncing back and regaining lost ground. 

 

However, when coupled with positive economic developments in the US and an 

improvement in business confidence in recent months, the conditions are aligning to see a 

return to growth in 2013.  

 

IATA expects that cargo volumes will grow 1.4 percent worldwide this year. As a key 

purchaser of airfreight capacity worldwide, UFL’s airfreight shipments directly impact on 

IATA’s figures as we utilise maindeck and bellyhold capacity on routes spanning the globe.  

 

This year is the centenary of commercial aviation. The growth of the global industry over 

the last 100 years has allowed us to transport clients’ goods by air on 35,000 routes globally, 

a network that truly gives airfreight a global reach. 

 

-ends- 

                                                                                 Back to Index 



 

Watchdog calls for new airfreight fire rules           Back to Index 

UFL notes that the National Transportation Safety Board in the USA has recommended 

changes to airfreight rules following publication of its investigation of three major cargo 

plane fires. 

 

UFL understands that NTSB has called for new Federal Aviation Administration rules, which 

would require better early detection of fires inside cargo containers, the development of 

fire-resistant containers and the requirement for active fire-suppression systems on all 

freighter aircraft. 

 

Detection, suppression and containment systems would give crews more time and options, 

said the NTSB, citing the examples of the three cargo fire accidents investigated, in Dubai, 

North Korea and Philadelphia, where fires quickly grew out of control, leaving the crew with 

little time to get the aircraft on the ground. 

 

The NTSB added that the materials used in cargo containers made fires worse and 

manufacturers or regulators had paid little attention to developing fire-resistant versions. 

 

The report also recommended improved fire suppression systems on cargo planes, 

echoing recommendations made in 2007. 

 

For more information about UFL's airfreight forwarding activities contact your local office. 

 

-ends- 

 Back to Index 



 

Lines bring on bigger tonnage, but sail more slowly                             

 Back to Index 

Faced with excess container capacity and declining shipping rates, major container 

shipping lines are introducing bigger tonnage to leverage economies of scale, but running 

them at slower speeds to save on fuel costs. 

 

Slow-steaming, as the practice has become known, offers environmental benefits, and also 

helps shipping lines to artificially offset the additional capacity created by bigger ships, 

because vessels chartered on a given route are not able to make as many rotations as they 

would if operated at full speed. 

 

Some say that the practice is holding prices artificially high and may help operators of the 

largest tonnage drive operators with smaller vessels out of the marketplace. 

 

Mega ships can certainly represent powerful weapons when it comes to winning market 

share: It is generally accepted that their operating costs per container are about 10 percent 

lower than those of smaller vessels. 

 

Analysts say that by 2015, 16 companies will operate ships with a capacity of at least 

12,000 containers, compared with only nine now, and the overcapacity problems that 

plague the Europe-to-Asia and USA-to-Asia lines will likely spill over onto other routes. 

 

For more information about our oceanfreight forwarding operations around the world, 

contact your local office. 

 

-ends- 

 Back to Index 

 



 

EC keeps industry waiting as ports reform policy is postponed 

until June                                                                                                                              

                                                   Back to Index 

Colleagues in Europe continue to wait for further clarity over what new legislation – if any – 

the European Commission intends to introduce within the European ports industry. 

 

Many thought that a hearing held earlier this month would outline which areas of port 

operations are likely to be targeted in the EU ports policy review, and what type of 

mechanism – legislative or guidelines – it would use. 

 

Media reports, however, indicate that the meeting was mainly used as a forum for the 

commission to reiterate that it was evaluating its options while its impact assessment is 

finalised, and thus formally end the review process that began in autumn 2011. 

 

Many had hoped that the meeting would reveal the EC’s thinking on dock labour reform, 

and technical services such as pilotage and mooring. 

 

The EC said that it would make a further presentation on the sector in the summer, 

probably around June, and that it would continue to look into the issues of transparency and 

competition in the sector. 

 

The European Sea Ports Organisation (ESPO), representing the continent’s port authorities, 

argued that the EC had still failed to convince the industry why new guidance or even 

legislation was necessary, when the existing “framework” for ports, which dates back to 

2007, had not been given enough time to prove its effectiveness. 

 

-ends- 
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New regulator for heavy vehicles opens in Australia                               

 Back to Index 

2013 will see Australia roll out a new rulebook of national laws and regulations for heavy lift 

land moves – with the aim of unifying what is a fragmented system. 

 

Australia’s first national heavy vehicle regulator – Heavy Vehicle National Law (NHVR) – 

was launched recently, managing NHVAS accreditation, performance based standards 

design and vehicle approval. 

 

The NHVR will provide a set of laws for all heavy vehicles across all states of Australia. The 

goal of the policy is to reduce compliance costs across borders by streamlining regulations, 

and to improve productivity for logistics companies. 

 

NHVR’s new website was also launched recently, providing detailed information about the 

new regulations, as well as the ability to register vehicles and pay fees upfront, online. It 

can be visited here: www.nhrv.gov.au  

 

Detailed information regarding the new heavy lift transport regime in Australia can be read 

in the November/December edition of HLPFI magazine, which can be seen online here: 

www.heavyliftpfi.com/content/issue.aspx 

 

-ends- 

 Back to Index 
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