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Positive signs for the freight forwarding industry 

 

Welcome to the eighth edition of 'Service Without Boundaries', the U-Freight Group's 

customer newsletter. 

 

Risk management is certainly a key issue for the freight forwarding and logistics business 

currently. 

 

Has there ever been a time with so many pressures from such a range of tragic natural 

disasters, climatic events and economic stress? 

 

Although, overall, the picture for the business is very different to a year ago, inevitably, 

there are still some shipping line pressures, particularly around equipment availability and 

space. Oil and fuel surcharges have stabilised, but the unrest in North Africa and Middle 

East is causing that to spike again – and that remains an area of real concern. As we face 

the anticipated – and the unexpected – challenges of the coming years, it will be those 

companies with robust supply chains and high-quality staff that survive and flourish. 

 

It will be companies that recognise the importance of planning ahead and investing at every 

level of their business. 

 

That is why I am pleased that this issue is once again full of articles about the investment, 

which UFL is making in our services across the globe and in different sectors. Please take 

the time to read about those developments. They might just help you to get your products to 

market more effectively.  

 



 

LATEST NEWS 

U-FREIGHT RETURNS AS SITE AGENT FOR CIANA BOOK FAIRS   

Our UK subsidiary U-Freight (UK) has been awarded the prestigious contract to act as site 

agent for CIANA, a major provider of fairs and exhibitions for new and remaindered books.  

 Read more 

U-FREIGHT LOGISTICS PILOTS RFID PROJECT   

We have joined as a pilot user of a 20-month, multi-million dollar research project in Hong 

Kong that has the potential to improve inventory picking and warehouse management for 

one of the city‟s major commercial operations and a key U-Freight Group customer. 

 Read more 

CARGOSTATUS PROGRAMME ROLLS OUT   

UFL has developed a valuable online tracking tool that will allow clients to access tracking 

data at their own convenience. 

 Read more 

UFL TRADEMARKS REGISTERED   

Earlier this year, we obtained approval from 12 main regions respectively, which we 

consider to be the completion of the UFL global trademark registration. 

 Read more 

ACCREDITATION FOR WINE STORAGE SOLUTIONS   

The Wine Storage Management System - Provision of Commercial Wine Storage Services 

which UF Logistics implemented in one of its logistics warehouse in Hong Kong at the 

start of this year has been officially approved by the Hong Kong Quality Assurance 

Agency (HKQAA) following a detailed examination of official documentation and an on-site 

audit. 

 Read more 

UFL SHOWS OFF ITS MULTIMODAL SOLUTIONS IN MUNICH   

The U-Freight Group (UFL) will join its local partner, Alpha Trans to show off its multimodal 

freight transport and logistics services at the Transport Logistics Exhibition, being staged 

10-13 May at the New Munich Trade Fair Centre.  

 Read more 

 



 

INDUSTRY SECTOR FOCUS 

WAREHOUSING AND STORAGE SOLUTIONS   

The U-Freight Group (UFL) has an excellent track record for successful warehouse 

design, implementation and operation for both dedicated and multi-user facilities. 

 Read more 

 

 

 

 

 

 

NOTA BENE 

FIATA WANTS MORE RECOGNITION AND SUPPORT FROM IATA   

The U-Freight Group (UFL) shares the International Federation of Freight Forwarders 

Associations (FIATA) call on the International Air Transport Association (IATA) to "face 

reality", recognise forwarders as its most important customer group and treat logistics 

services providers accordingly. 

 Read more 

NEW AIRFREIGHT SCREENING FEE FOR SINGAPORE EXPORTS   

New regulations under Singapore's Regulated Air Cargo Agent Regime (RCAR) will see 

the introduction of a new screening fee for all airfreight export shipments from Singapore 

to all destinations, following the expiry of the government subsidy for screening of Known 

Consignments and air-to-air transshipments that transit Changi for more than 6 hours on 

31 March 2011. 

 Read more 

FIATA DEMANDS LEVEL PLAYING FIELD FOR FOREIGN NVOS IN USA   

The International Federation of Freight Forwarders Associations (FIATA) is demanding 

that foreign non-vessel-operating common carriers under the U.S. Federal Maritime 

Commission rules be allowed to enter into negotiated rate arrangements (NRAs) with 

customers. 

 Read more 

Anyone who has any questions about the items contained in this newsletter should get in touch with your ufreight office. 

Please visit our website on a regular basis for more items of breaking news. 



 

 

U-FREIGHT RETURNS AS SITE AGENT FOR CIANA BOOK 

FAIRS                                                      

 

Our UK subsidiary U-Freight (UK) has been awarded the prestigious contract to act as site 

agent for CIANA, a major provider of fairs and exhibitions for new and remaindered books.  

 

The award of this contract marks a return for U-Freight as it has been the logistics partner 

and site agent between 2003 and 2009 and is a testimony to UFL‟s reputation as a leading 

supplier of logistics and freight services to the international publishing industry. 

 

CIANA‟S Remainder and Promotional Book Fairs are important features in the book 

industry calendar with the next event due to be held at London‟s Business Design Centre in 

September, 2011. As the nominated shipping company for CIANA, U-Freight is attending 

the events to provide advice and information to buyers and visitors who have less 

experience of shipping. Under its contract, U-Freight offers exhibitors and visitors alike 

quick dispatch of their products at competitive rates. 

 

The organisers said: “As our nominated shipper, U-Freight will be the only transport 

company allowed to exhibit in September. With seven years of previous experience, they 

have a great deal of experience of the workings of our fairs and are ideally placed to carry 

the service forward to exhibitors and visitors, alike. We know that they are professional, 

courteous and keenly priced. 

 

Greg Easterbrook, Managing Director of U-Freight UK, said: “We are clearly delighted to 

have regained the CIANA contract and will continue to offer a number of benefits to 

booksellers, including guaranteed weekly air and ocean consolidation services, full 

redistribution services throughout the UK and an in-house Customs brokerage service for 

air and seafreight.  

 

“Our services are totally flexible – we are able to offer shipments of just one parcel, up to full 

container loads. A customer‟s shipment is monitored constantly throughout its journey and 

can be traced via our online tracking service.  

 

“It‟s industry know-how like this that has made U-Freight quite a specialist in the shipment 



 

of books and other published materials.” 

 





 

 

U-FREIGHT LOGISTICS PILOTS RFID PROJECT              

 

We have joined as a pilot user of a 20-month, multi-million dollar research project in Hong 

Kong that has the potential to improve inventory picking and warehouse management for 

one of the city‟s major commercial operations and a key U-Freight Group customer. 

 

The research project, which commenced in November 2010 and lasts until June 2012, is 

the result of the E-Business Technology Institute (ETI) of the University of Hong Kong. 

 

The objective is to implement a Radio-Frequency Identification (RFID) and sensor-based 

Human-Operated Productivity Enhancement System (HOPE) in which RFID and sensing 

technologies are integrated for better tracking intelligence in operational events where 

Assets, Human beings and Processes (AHP) are interrelated.  

 

The system will contribute to operational enhancements at several levels including: 

improving visibility of AHP interaction in the workplace; enabling item tracking and 

improving its performance with Smart Asset Carrier (SAC) systems; and facilitating 

automation with the improved visibility infrastructure. These enhancements collectively will 

contribute to better human productivity in the workplace. 

 

Hong Kong government‟s Innovation and Technology Commission (ITC) approves the 

project with a total funding of HK$11 million. 

  

UFL has always maintained a key position at the cutting edge of technology in freight 

forwarding and warehouse management throughout the supply chain and we are honoured 

to have been invited to join this research project. 

 

UFL is participating in one of six pilot cases in this project, each with its own specific 

operational pinch points in the interaction process between the assets and human beings. 

 

UFL is working with one of its major customers as a case study to implement the pilot 

project in its warehousing operation. The U-Freight Group as part of the project is 

undertaking order fulfilment. 

 

 



 

 

Currently, UFL undertakes a cross-docking operation for this client where goods are 

shipped in to fulfil different ship-out orders.  

 

When goods are to be picked and packed during the order fulfilment process a manual 

search takes place. This can be prone to inefficiency and human errors.  

 

U-Freight Logistics (HK) Limited had considered adopting RFID tagging to enhance the 

visibility of goods. However, in an environment where thousands of items are stored, the 

readability and performance of RFID has been a major concern. There is no easy 

RFID-only solution to this workplace.  

 

In this project, UFL is going to tackle the problem with the introduction of a smart asset 

carrier (SAC) tool to enhance human productivity in the tasks of picking order fulfilment. 

 

We are working with the customer at our warehouse at Yuen Long, Hong Kong to identify 

inventory at an item level to locate each items position within the warehouse. 

 

We had a kick-off meeting with ETI managers and planners in December last year just after 

the project commenced to review the scope and schedule of the project. We have 

committed fully to the 20 months‟ duration of the research project and are confident that our 

contribution will be invaluable to the outcome. 

 

We are proud of our involvement in this trial and we look forward to seeing the outcome 

next year when the project is completed. The work of the E-Business Technology Institute 

(ETI) of the University of Hong Kong in this area will profit our client and its Asian 

operations, as well as the wider supply chain. 

 

Order fulfilment is the cornerstone of modern logistics and freight forwarding. By advancing 

the technologies and systems used to move goods through the supply chain by joining this 

project, the U-Freight Group is playing its part in moving the technology along which can 

only benefit all stages of the supply chain. 

 

 



 

 

CARGOSTATUS PROGRAMME ROLLS OUT                 

 

UFL has developed a valuable online tracking tool that will allow clients to access tracking 

data at their own convenience. 

 

CargoStatus has been developed by U-Freight as a management tool that the group now 

believes can benefit its worldwide clientele. 

 

We have developed CargoStatus to assist our customers in managing and tracking their 

worldwide shipments, by providing detail door-to-door shipment updates and history, from 

the time shipment is booked with UFL at origin, to when shipment is delivered to the 

ultimate consignee at destination. CargoStatus also has a payback as a UFL management 

tool that will allow our managers and planners to easily automate many documents, and to 

have a more precise analysis of our performance. This can also improve our services to our 

clients. 

 

Another great advantage from developing CargoStatus is that it will automate the 

production of those documents we must supply to our customers. This will not only improve 

the service we offer but we will be able to pass on the savings we make to our customers. 

 

The group is now rolling out CargoStatus to its worldwide network and is in the process of 

devising a timetable for implementation. 

 

CargoStatus allows tracking of both Air and Ocean shipments. However, to ease the 

familiarization process and to ensure optimal tracking results, this global rollout will start 

with a FOCUS on Air shipments and will then expand to cover ocean shipments as well.   

 

UFL's motto is „service without boundaries‟. Certain milestones in CargoStatus are 

transmitted directly from the Air and Ocean carriers to our database using EDI. The ability 

to use EDI as one of the implementation basis for CargoStatus means we now offer 

„information without boundaries‟ through the use of the Internet. 

 

 

 

 



 

 

Each UFL station has been asked to submit a list of 2 to 5 key accounts to whom 

cargoStatus will be introduced and released for use. One of the key elements in this global 

scale launch is the availability of an Audio+Video Demo of cargoStatus which can be 

accessed via the home page of UFL's website - www.ufreight.com  

 

There is no need to sign-up to view the demo which is available in both English and 

Chinese (Mandarin). Simply click on the rolling link on the right hand side of the home page 

and you will be brought to the demo page to choose the desired lesson and language. 

 

 

 



 

 

UFL TRADEMARKS REGISTERED                           

 

Earlier this year, we obtained approval from 12 main regions respectively, which we 

consider to be the completion of the UFL global trademark registration.  

 

The 12 main regions are Canada, China, the European Union, Hong Kong, Japan, Korea, 

Malaysia, Philippines, Singapore, Taiwan, Thailand and USA.  

 

The scope we registered is Class 39 which is mainly related to freight forwarding services. 

 

Establishing a trademark for the UFL brand will help us to show customers that the services 

with which the trademark appears originate from a unique source, and distinguish our 

services from those of other entities. 

 

It will also help us to protect UFL against trademark infringement and the unauthorized use 

of our trademarked brand. 

 

 

 

 



 

 

ACCREDITATION FOR WINE STORAGE SOLUTIONS         

 

The Wine Storage Management System - Provision of Commercial Wine Storage Services 

which UF Logistics implemented in one of its logistics warehouse in Hong Kong at the start 

of this year has been officially approved by the Hong Kong Quality Assurance Agency 

(HKQAA) following a detailed examination of official documentation and an on-site audit. 

 

The certification means that U-Freight Logistics (HK) Limited is officially able to provide 

commercial wine storage services within a 1,000-2,000 sq.ft area of the UF Logistics 

warehouse at Kwai Chung.  

 

Following the recommendation for accreditation by HKQAA, we were presented with our 

official certificate at a presentation held recently in Hong Kong. 

 

UF Logistics has seen robust growth of wine-related business activities in Hong Kong and 

mainland China. HKQAA has partnered with the industry to develop the HKQAA Wine 

Storage Management Systems Certification Scheme for wine storage companies and wine 

retailers, which is the first of its kind in the world. The scheme has been championed by the 

industry and a significant number of wine storage facilities have already been awarded the 

certification. UF Logistics is pleased to be joining them. 

 

 

 



 

 

UFL SHOWS OFF ITS MULTIMODAL SOLUTIONS IN MUNICH  

 

The U-Freight Group (UFL) will join its local partner, Alpha Trans to show off its multimodal 

freight transport and logistics services at the Transport Logistics Exhibition, being staged 

10-13 May at the New Munich Trade Fair Centre.  

 

This German event is probably the biggest transport exhibition in Europe but we are sure 

our presence will be noted by attendees given that it will be the first time that we have 

exhibited. 

 

Alpha Trans and UFL staff will be available on Stand 125/226, Hall B5. 

 

The Transport Logistic 2011 Fair has established itself as a very important exhibition for 

logistics, mobility, IT and supply-chain management and enjoys global recognition.  

 

It is a marketplace and a source of impetus that brings trade visitors from around the world 

together with exhibitors' innovative, future-oriented solutions. Integrated into the Transport 

Logistic 2011 is Air Cargo Europe, an exhibition and conference for the global air cargo 

business taking place for the fifth time. The extensive conference programme and the trade 

conference, the 5th Air Cargo Europe, provide an expert overview of new markets, trends 

and innovations in the international transport and logistics industry. 

 

Our presence at this event will follow UFL's European mini-conference organised by our 

subsidiaries and partners in Europe, which will take place in Munich in early May and focus 

on operational and service issues from a European perspective. 

 

 

 



 

 

WAREHOUSING AND STORAGE SOLUTIONS                

 

The U-Freight Group (UFL) has an excellent track record for successful warehouse design, 

implementation and operation for both dedicated and multi-user facilities.  

 

Warehousing services support inbound logistics, distribution and aftermarket services in a 

way that improves customers' inventory management, reduces total operating costs and 

improves cycle times. 

 

Operating over 120,000 sq. m of multi-user warehouse space across the world, all 

connected to our global freight management network, U-Freight serves a range of 

customers in different industries. 

 

Our wide range of warehousing and distribution services include: 

 

--loading and unloading  

--pick and pack  

--storage and distribution  

--inventory management  

--purchase order management  

 

--claims management  

--management of returned goods  

--pre-sales and after sales service  

--technical services  

--transportation and customs clearance  

--kitting 

 

 

 



 

 

FIATA WANTS MORE RECOGNITION AND SUPPORT FROM 

IATA                                                      

  

The U-Freight Group (UFL) shares the International Federation of Freight Forwarders 

Associations (FIATA) call on the International Air Transport Association (IATA) to "face 

reality", recognise forwarders as its most important customer group and treat logistics 

services providers accordingly. 

  

FIATA president Jean-Claude Delen has said that: “Forwarders contract over 80 percent of 

international air shipments as principals and the relationship between airlines and 

forwarders should be „future orientated‟.” He said the two representative associations 

should focus on adding value to the transport chain and drive efficiencies. 

  

UFL works very closely with our airline partners to deliver value for money services to our 

clientele. 

 

 



 

 

NEW AIRFREIGHT SCREENING FEE FOR SINGAPORE 

EXPORTS                                                 

 

New regulations under Singapore's Regulated Air Cargo Agent Regime (RCAR) will see the 

introduction of a new screening fee for all airfreight export shipments from Singapore to all 

destinations, following the expiry of the government subsidy for screening of Known 

Consignments and air-to-air transshipments that transit Changi for more than 6 hours on 31 

March 2011.  

 

The RCAR is a security measure implemented in Singapore on 1 April 2008, which focuses 

on consignments being exported out of Singapore on commercial passenger flights. Under 

the RCAR, cargo consignments are subject to varying degrees of security checks, 

depending on whether they are “Known” or “Unknown” consignments.  

 

Charges will be imposed for the application of these security measures. For more 

information on the RCAR and the definitions of “Known” and “Unknown” Consignments, 

please refer to the website: http://www.spf.gov.sg/rcar/. 

 

The Cargo Terminal Operators (CTOs), SATS and CIAS, have already put in place 

applicable screening fees. 

 

SATS has advised that a rate of S$0.01 per kg will apply for all Known Consignments 

lodged in, subject to a minimum fee of S$10.00 per shipment. The charge for Unknown 

Consignments remains unchanged at S$0.02 per kg, subject to a minimum fee of S$20.00 

per shipment. Cargo exempted from screening are: aircraft stores, accompanied or 

mishandled baggage, human remains, live animals, and diplomatic mail. 

 

 



 

 

FIATA DEMANDS LEVEL PLAYING FIELD FOR FOREIGN NVOS 

IN USA                                                    

 

The International Federation of Freight Forwarders Associations (FIATA) is demanding that 

foreign non-vessel-operating common carriers under the U.S. Federal Maritime 

Commission rules be allowed to enter into negotiated rate arrangements (NRAs) with 

customers. 

 

The FMC is exempting licensed NVOs that enter into NRAs from tariff rate publication 

requirements in the 1984 Shipping Act. This means the agreed rate would be confidential, 

and not disclosed to other shippers or NVOs. 

 

But FIATA said, "non-U.S. based NVOCCs which are registered with the FMC, but not 

licensed, are not eligible to utilise the new NRA option and must continue to move all 

shipments to/from the USA under publicly available tariff rates, or they may utilize NVOCC 

Service Arrangements." 

 

The new rule "constitutes some progress for USA-based NVOCCs," said FIATA, but it 

complained "it creates a competitive disadvantage for non-USA-based NVOCCs. In general, 

shippers do not use NVOCC tariffs. The maintenance of such tariffs serves no purpose and 

imposes additional costs on NVOCCs." 

 

"Foreign NVOCCs are also disadvantaged by more stringent bond posting requirements 

than U.S. license holders,” said Christopher J. Gillespie, chairman of FIATA‟s Multimodal 

Transport Institute. 

 

FIATA noted its U.S. members, the Transportation Intermediaries Association and the 

National Customs Brokers and Freight Forwarders Association, have protested the new 

ruling and the competitive distortion. 

 

 

 


